Elevate Copilot & Security CSP Deployment Accelerator Pilot Program 
Service Agreement Verification Forms for SOW and POE

To work with an eligible customer for this program you must be an eligible CSP partner with active Copilot Jump Start Ready tier status and/or a Security designation and demonstrate that you have a service agreement in place with the customer listed below for deployment of eligible workloads. 

Important! Do not modify this template.

· Consult the program Terms and Conditions for details on this program.
· Refer to the Statement of Work (SOW) template and Program Knowledge Base FAQ article for eligible workloads.
· Select the correct SOW template for Copilot or Security. This will depend on the workload and support each customer requires.
· Do not submit the Proof of Execution (POE) until the SOW has been approved. The POE must match the approved SOW.
· The program expiration date, June 30, 2026, is the deadline by which the customer project should be completed and the POE submitted.
· Remove the instructions and unused template (if applicable). Upload the completed template here.

Partner and Customer Contacts and Signature Requirements
· Provide all information requested, including the primary Customer Tenant ID on which work is to be performed.
· Partner and Customer contact details provided must match document signatory.
· SOW and POE documents must be signed and dated by the Partner and Customer. Optionally, digital signatures may be used.
· If using digital signatures, an audit trail must be provided and included with the signed SOW or POE. Electronic signatures without an audit trail will not be accepted.
· Copied/pasted physical signatures will not be accepted.

SOW Preparation Guidance 
· Complete the document in English. Add machine translation for Section 3 when needed.
· For the workload selected in Section 1, provide a brief description of each activity to be performed in the space provided in Section 3.
· The Quick to Market (QTM) Team can review your SOW for compliance prior to customer signing. If you’d like to leverage this service, submit a support ticket at https://aka.ms/PxPartnerSupport and upload the document to request a pre-signature review.



Example of completed SOW.

	Section 1 (Required): Select a workload and indicate the number of seats by tier. (Note: Only select one workload and one tier for the selected workload.)


	☒ Copilot 

	☐ Copilot Business

	Note: Tenant migration activities are not covered in this engagement.

	Customer Tier – For the workload selected in Section 1 (above) choose the size by number of seats in the customer’s organization
	For Microsoft 365 Copilot and Copilot for Business:
☐ Tier 1 (150 - 299 seats)
☒ Tier 2 (300 – 499 seats)




	Section 2 (Required): What is the planned completion date for the workload selected above? Please indicate the date below. 
Please be specific and include complete date. Example: May 31, 2026

	
Planned Completion Date: May 31, 2026                                          




	Section 3 (Required): Scope of Work Example Activities
Use examples provided below to describe work in Section 3.1

	Engage and Define Scope 

	Tenant Readiness and Technical Validation 
	Adoption, Change Management and Enablement 

	Partners will:
· Conduct a formal kickoff session with customer business, IT, security, and adoption stakeholders 
· Confirm business objectives, target user populations, and priority Copilot outcomes (productivity, security posture, adoption) 
· Define success criteria and measurable outcomes aligned to Copilot value realization (usage, scenario adoption, security readiness) 
· Establish governance model, roles, and cadence for the duration of the accelerator

	Partners will:
· Ensure Readiness falls within defined scope
· Assess Microsoft 365 tenant readiness for Microsoft 365 Copilot and Copilot Chat, including required workloads and prerequisites
· Validate Microsoft 365 Apps are on supported update channels for Copilot 
· Review identity, licensing assignments, and Copilot eligibility across target users 
· Validate Copilot availability across supported Microsoft 365 workloads (Word, Excel, PowerPoint, Outlook, Teams) 
· Document readiness gaps and remediation recommendations

	Partners will:
· Develop and execute a Copilot adoption plan aligned to personas and business priorities; and admin orientation and deployment walkthroughs
· Deliver end‑user enablement sessions focused on safe, effective Copilot usage
· Provide structured change management activities to drive sustained engagement




	Section 3.1 (Required): Scope of Work Deliverables
For the workload selected in Section 1, briefly describe the activities (found above) performed.


	Activity Category
	Activity Description

	Engage and Define Scope 

	Meet with the customer to understand business needs, identify use cases for Copilot, and confirm program scope.

	Tenant Readiness and Technical Validation 
	Review the customer environment to confirm that tenant readiness, prerequisites, and in‑scope workloads align with the defined scope of the engagement.

	Adoption, Change Management and Enablement 
	Develop and execute a Copilot adoption plan aligned to defined user personas and business priorities and conduct administrative orientation and deployment walkthroughs for the deployed Copilot workloads.



	Section 4 (Required): Partner and Customer Contact Information 

	Partner Company Name
	Contoso Limited

	Partner Signatory Name
	John Doe

	Partner Signatory Role
	Manager

	Partner Signatory Email
	JohnDoe@Contoso.com

	

	Customer Tenant ID 
	xxxxxxxx-xxxx-xxxx-xxxx-xxxxxxxxxxxx

	Customer Company Name
	Corporation Name

	Customer Signatory Name
	Jane Smith

	Customer Signatory Role
	CFO 

	Customer Signatory Email
	Jane Smith@Corporation.com



	Section 4.1 (Required) Partner and Customer Acknowledgement 

	By signing below, Partner represents, understands, and agrees that:
· The foregoing is a true and accurate description of the deployment activities to be provided to the Customer Organization.
· Any contact information or usage information collected for this offer will not be used for marketing purposes unless explicitly agreed to by the Customer Organization.

	____________________________________________________________________________________________________________________

	Partner Signature                                                                                                            Date Signed
John Doe (Do not type name in submitted SOW. Must be a signature.)                            June 29, 2026 


	Customer Organization Signature                                                                                Date Signed
Jane Smith (Do not type name in submitted SOW. Must be a signature.)                      June 28, 2026




	Section 4.2 Public Sector Disclosure

	By signing this document, the Customer listed in Section 4 acknowledges that the Partner listed in Section 4 will seek association to our Microsoft Customer Tenant ID under the Microsoft Partner Incentives program, and that as part of their association, the Partner may receive monetary fees, commission, or compensation from Microsoft in connection with the services provided to the Customer.

(Public Sector) Customer initials here: _____________




**Detach this page from the template below**
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Template Updated March 26, 2026

Program Resources:
· Knowledge Base FAQ – https://aka.ms/ECSACSPProgramInfo
· Program Terms and Conditions – https://aka.ms/ECSACSPTerms
· Approved Partner List - https://aka.ms/ECSACSPPartnerList

Registration Templates 
· POE Template - https://aka.ms/ECSACSPPOE

Note the Customer Eligibility Requirements for this program. Do not submit a registration and/or SOW if the customer does not meet the requirements for one of these workload options:

	Section 1 (Required): Select a workload and indicate the number of seats by tier. (Note: Only select one workload and one tier for the selected workload.)


	☐ Copilot 

	☐ Copilot Business

	Note: Tenant migration activities are not covered in this engagement.

	Customer Tier – For the workload selected in Section 1 above, choose the size by number of seats in your customer’s organization.

	For Microsoft 365 Copilot and Copilot Business:
☐ Tier 1 (150 - 299 seats)
☐ Tier 2 (300 – 499 seats)



	Section 2 (Required): What is the planned completion date for the workload selected above? Please indicate the date below. 
Please be specific and include complete date. Example: May 31, 2026

	
Planned Completion Date:                                                            






	Section 3 (Required): Scope of Work Example Activities
Use examples provided below to describe work in Section 3.1

	Engage and Define Scope 

	Tenant Readiness and Technical Validation 
	Adoption, Change Management and Enablement 

	Partners will:
· Conduct a formal kickoff session with customer business, IT, security, and adoption stakeholders 
· Confirm business objectives, target user populations, and priority Copilot outcomes (productivity, security posture, adoption) 
· Define success criteria and measurable outcomes aligned to Copilot value realization (usage, scenario adoption, security readiness) 
· Establish governance model, roles, and cadence for the duration of the accelerator

	Partners will:
· Ensure Readiness falls within defined scope
· Assess Microsoft 365 tenant readiness for Microsoft 365 Copilot and Copilot Chat, including required workloads and prerequisites
· Validate Microsoft 365 Apps are on supported update channels for Copilot 
· Review identity, licensing assignments, and Copilot eligibility across target users 
· Validate Copilot availability across supported Microsoft 365 workloads (Word, Excel, PowerPoint, Outlook, Teams) 
· Document readiness gaps and remediation recommendations

	Partners will:
· Develop and execute a Copilot adoption plan aligned to personas and business priorities; and admin orientation and deployment walkthroughs
· Deliver end‑user enablement sessions focused on safe, effective Copilot usage
· Provide structured change management activities to drive sustained engagement




	Section 3.1 (Required): Scope of Work Deliverables
For the workload selected in Section 1, briefly describe the activities (found above) performed.


	Activity Category
	Activity Description

	Engage and Define Scope 

	

	Tenant Readiness and Technical Validation 
	

	Adoption, Change Management and Enablement 
	

	
	




	Section 4 (Required): Partner and Customer Contact Information 

	Partner Company Name
	

	Partner Signatory Name
	

	Partner Signatory Role
	

	Partner Signatory Email
	

	

	Customer Tenant ID
	

	Customer Company Name
	

	Customer Signatory Name
	

	Customer Signatory Role
	

	Customer Signatory Email
	



	Section 4.1 (Required) Partner and Customer Acknowledgement 

	By signing below, Partner and Customer represent, understand, and agree that:
· The foregoing is a true and accurate description of the services provided to the Customer.
· Any contact information or usage information collected for this offer will not be used for marketing purposes unless explicitly agreed to by the Customer.

	


	Partner Signature
	Date Signed

	


	Customer Signature
	Date Signed





	Section 4.2 Public Sector Disclosure

	By signing this document, the Customer listed in Section 4 acknowledges that the Partner listed in Section 4 will seek association to our Microsoft Customer Tenant ID under the Microsoft Partner Incentives program, and that as part of their association, the Partner may receive monetary fees, commission, or compensation from Microsoft in connection with the services provided to the Customer.

(Public Sector) Customer initials here: _____________
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Template Updated March 26, 2026

Program Resources: 
· Knowledge Base FAQ – https://aka.ms/ECSACSPProgramInfo
· Program Terms and Conditions – https://aka.ms/ECSACSPTerms
· Approved Partner List - https://aka.ms/ECSACSPPartnerList

Registration Templates 
· POE Template - https://aka.ms/ECSACSPPOE

Note the Customer Eligibility Requirements for this program. Do not submit a registration and/or SOW if the customer does not meet the requirements for one of these workload options:

	Section 1 (Required): Select a workload(s) and indicate the number of seats by tier. 

	☐ Microsoft Intune

	☐ Microsoft Intune Endpoint Privileged Management

	☐ Microsoft Intune Enterprise Application Management

	☐ Microsoft Intune Remote Help

	☐ Microsoft Entra ID P1

	☐ Microsoft Entra ID P2

	☐ Microsoft Entra Private Access

	☐ Microsoft Entra Internet Access

	☐ Microsoft Entra ID Governance

	☐ Microsoft Entra ID Protection

	☐ Microsoft Entra Verified ID (premium capabilities)

	☐ Microsoft Purview Insider Risk Management (IRM)

	☐ Microsoft Purview Communication Compliance (CC)

	☐ Microsoft Purview Data Governance

	☐ Microsoft Purview Compliance Manager

	☐ Microsoft Purview Data Lifecycle Management (DLM)

	☐ Microsoft Purview Information Protection (MIP)

	☐ Microsoft Purview eDiscovery

	☐ Microsoft Purview Audit

	☐ Microsoft Purview Data Loss Prevention (DLP)

	☐ Microsoft Defender Endpoint (MDE)

	☐ Microsoft Cloud App Security (MDA)

	☐ Microsoft Defender for Identity (MDI)

	☐ Microsoft Defender for Office (MDO)

	☐ Microsoft Defender Advanced Threat Protection (MDATP)

	☐ Microsoft Security Exposure Management (MSEM)

	☐ Microsoft Defender XDR

	☐ Microsoft Defender Vulnerability Management (MDVM)

	Note: Tenant migration activities are not covered in this engagement.

	Customer Tier – For the workload(s) selected in Section 1 above, choose the size by number of seats in your customer’s organization.

	For ME5
☐ Tier 1 (150 - 299 seats)
☐ Tier 2 (300 – 499 seats)
☐ Tier 3 (500 – 999 seats)
☐ Tier 4 (1000 – 2499 seats)
☐ Tier 5 (2500+ seats)

	ME3/MA3/MA5/MBP
Security Suites, Security Suites for BP
☐ Tier 1 (150 - 299 seats)
☐ Tier 2 (300 – 499 seats)
☐ Tier 3 (500 – 999 seats)
☐ Tier 4 (1000 – 2499 seats)
☐ Tier 5 (2500+ seats)



	Section 2 (Required): What is the planned completion date for the workload selected above? Please indicate the associated date below. 
Please be specific and include complete date. Example: May 31, 2026

	
Planned Completion Date:                                                            




	Section 3 (Required): Scope of Work Example Activities
Use examples provided below to describe work in Section 3.1

	Security 
	Deployment 
	Operationalization 

	Partners will:
· Conduct kickoff meeting with customer and partner stakeholders
· Assess current security posture and baseline readiness
· Define in‑scope security workloads and deployment plan

	Partners will:
· Enable eligible Microsoft Security workloads (as defined in SOW)
· Apply baseline security configurations aligned to Microsoft guidance
· Validate workload enablement and protection coverage

	Partners will:
· Deliver admin walkthrough of deployed security capabilities
· Document deployed controls and configuration status
· Provide security improvement recommendations for future phases







	Section 3.1 (Required): Scope of Work Deliverables
For the workload selected in Section 1, briefly describe the activities (found above) performed.



	Activity Category
	Activity Description

	Security 
	

	Deployment 
	

	Operationalization 
	



	Section 4 (Required): Partner and Customer Contact Information 

	Partner Company Name
	

	Partner Signatory Name
	

	Partner Signatory Role
	

	Partner Signatory Email
	

	

	Customer Tenant ID
	

	Customer Company Name
	

	Customer Signatory Name
	

	Customer Signatory Role
	

	Customer Signatory Email
	



	Section 4.1 (Required) Partner and Customer Acknowledgement 

	By signing below, Partner and Customer represent, understand, and agree that:
· The foregoing is a true and accurate description of the services provided to the Customer.
· Any contact information or usage information collected for this offer will not be used for marketing purposes unless explicitly agreed to by the Customer.

	


	Partner Signature
	Date Signed

	


	Customer Signature
	Date Signed








	Section 4.2 Public Sector Disclosure

	By signing this document, the Customer listed in Section 4 acknowledges that the Partner listed in Section 4 will seek association to our Microsoft Customer Tenant ID under the Microsoft Partner Incentives program, and that as part of their association, the Partner may receive monetary fees, commission, or compensation from Microsoft in connection with the services provided to the Customer.

(Public Sector) Customer initials here: _____________
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