s Microsoft 365

Insights to Activation:
Accelerating Copilot with Data

A practical, data-first session for partners to identify the right customers, choose the right Copilot
motions, and convert insights into activation, adoption, and measurable outcomes.

February 17, 2026
February 26, 2026



Event logistics

Captions: Go to More in Teams for live captions and select
Language and speech and then Turn on live captions. In the
bottom right of Teams, select Settings, Caption language, then
choose preferred language.

Materials: Event content and recording will be made available on
the FPC Portal within 48 hours after the event has concluded.

Questions: Please post your questions in the meeting chat
throughout the presentation and feel free to come off mute

during Q&A.



Agenda: Americas/EMEA

Welcome Amy Jarosky 2

The Partner Opportunity Hilary Zaborski 10 minutes
Al Business Solutions & Security Insights update Adi Balaji 10 minutes
Scenario 1 w/ demo: Activating Copilot Chat Greta Robbins 15 minutes
Scenario 2 w/ demo: Data Security with Copilot Mihai Dincu 15 minutes

Q&A All 8 minutes




Agenda: Asia

Welcome Amy Jarosky 2

The Partner Opportunity Lily Zheng 10 minutes
Al Business Solutions & Security Insights update Adi Balaji 10 minutes
Scenario 1 w/ demo: Activating Copilot Chat Alfira Fitrananda 15 minutes
Scenario 2 w/ demo: Data Security with Copilot Zhonghua Zhu 15 minutes

Q&A All 8 minutes




The Partner Opportunity

Hilary Zaborski

General Manager, Al Business Solutions
Microsoft Americas



9 Microsoft 365
¥ Copilot

B oy ambition :

Empower all users with a Copilot.
Transform all business processes with one
agent.

S Your opportunity #




4 —

Al will reshape the SMB market

415% 19% 24%

of SMB leaders say of SMBs plan to implement of SMBs are considering
expanding team capacity agents in the next 12-18 hiring Al Workforce
with digital labor is a top months, with 24% of SMBs Managers to lead hybrid

priority in the next already using them. teams of people and agents.

12-18 months.

- - \

Source: 2025 Work Trend Index Highlights the Rise of Frontier Firms—Here's Why SMBs May Have the Advantage | Survey sample: 23,744 SMB employees surveyed across 31 countries



https://techcommunity.microsoft.com/blog/microsoft365copilotblog/2025-work-trend-index-highlights-the-rise-of-frontier-firms%E2%80%94here%E2%80%99s-why-smbs-may-/4403034
https://techcommunity.microsoft.com/blog/microsoft365copilotblog/2025-work-trend-index-highlights-the-rise-of-frontier-firms%E2%80%94here%E2%80%99s-why-smbs-may-/4403034
https://techcommunity.microsoft.com/blog/microsoft365copilotblog/2025-work-trend-index-highlights-the-rise-of-frontier-firms%E2%80%94here%E2%80%99s-why-smbs-may-/4403034

Agentic Al Partner Sentiments September 2025 | October 2025

Compliance, governance top agentic Al customer concerns

Business
Integration

Technical
Expertise Gap

13%

Value Realization GoveEnEe ) Commam What is the biggest challenge facing

and Adoption 519% your clients in implementing
14% ° agentic Al solutions?

Data and Security
Management

14%

Source: Omdia quick polls, 310 global partner respondents, September 2025 ©?2025 Omdia



BYOAI is growing rapidly among SMEs

We hear you

SMBs prioritize cost and added value and seek solutions that meet
their needs

Combine Secure Productivity of Al and Copilot in a single sales
movement




Why Microsoft 365 Copilot?

Al built for work

Get more value with
one simplified
solution

Run your business
with confidence

Built-in security you
can trust




Copilot Chat

* Web-grounded Al chat & agents » Content aware in Outlook across entire

i 3
*+ Reason over open files in Microsoft 365 apps? inbox and calendar

 Standard access to GPT-5.2 ’ Pay-as-yog-go custom agents
grounded in your data
» Standard access to visual content creation in

Create

+ Agent Mode in Word, Excel, and PowerPoint
and Word, Excel, PowerPoint agents?

+
Microsoft 365 Copilot License
All-in-one productivity app Agent platform
. « Al chat grounded in the web and Work 1Q * Pre-built Microsoft agents
M Icrosoft 365 « Al-powered Search * Analyst & Researcher advanced reasoning
agents
o + Al-powered Notebooks )
o + Custom agents grounded in your data*
Opl O + Al-powered Create (priority access')
« GPT-5.2 Priority access' Advanced Mgmt. & Analytics

Copilot in Microsoft 365 apps
* Advanced skills and in-app editing

1. Learn about standard and priority access here. 2. Available in Word, Excel, PowerPoint, Outlook, and OneNote. 3. Rollout start to Public Preview Q1 CY 2026 for Copilot Chat users with a M365 subscription 4. Applies to
assistive agents built by you on the Microsoft 365 Copilot agent platform deployed on Microsoft 365 surfaces


https://support.microsoft.com/en-us/topic/standard-versus-priority-access-in-microsoft-365-copilot-chat-12c8d9f8-db32-4f99-8ebe-d8d85879137f#bkmk_standard_priority_access

Scaling Al Transformation

Copilot Chat
Microsoft 365 Copilot

&

|



Get proactive
overviews of your day

. Copilot
-' Chat

Interpret multilingual

conversations in real time
®

[ J
C Interpreter

Automate reminders
and tasks

. Workflows

Bridge your

Prepare for
knowledge sources

a customer meeting

' Copilot . Researcher
connectors

Where Copilot wows

Quickly Jumpstart

find content document drafting

B
O Copilot Search m Agiin\jvg-c;lde

Start your workday
hands-free

Voice in
Copilot mobile

Never take meeting
notes again

o0 -
O Facilitator

Quickly onboard onto
new roles or projects

g Notebooks



NEW products and promos to unlock the SMB opportunity

New SKUs New ?& Compelling
for SMBs Bundles Promos
List Price Promo Price
, Microsoft 365 Microsoft 365 Business Basic ; :
*  Copilot Business +Copilot Business Copilot Business $21 $18
Business Basic +
f Mi ft Purview Suit ) . Copilot Business $27 $27
3 ICrOSOTL Furview suite Microsoft 365 Business Standard
for Business Premium +Copilot Business Business Standard +
. . $33.5 $22
Copilot Business
Microsoft Defender Suite Microsoft 365 Business Premium Business Premium +
for Business Premium +Copilot Business Copilot Business $43 $32

, Defender and Purview Suite for
- . . Business Premium $10 $5
Purview Suite for

. . (as a Copilot add-on)
Business Premium




Turning H2 CSP Renewals into a Copilot Acceleration
Engine

Anchor on renewals

Turn every renewal into an Al upgrade with Copilot bundles + Copilot
Chat as the simplest, most cost-effective path

Goal

Use Microsoft 365 Copilot
Business to reset the
productivity baseline, making
Al-powered work the new
standard for SMBs.

Drive coverage

Shift from limited attach to full-seat upsell by positioning Copilot as a core
productivity capability

Drive urgency

Lead with a simple, limited-time promo offer to accelerate renewal upsell
and mid-term expansion




Partner Earning Opportunity (CSP)

cspP Partner Professional Managed Total

Incentives Programs Services Services Earnings




Partner Economic Opportunity for Cloud Solution

For every

of
Microsoft
N\ Revenue

®

For every
Services-
led
Partners
make

$8.45

In
Economic
Value

Source: IDC White Paper, sponsored by Microsoft,
Microsoft Partners: Driving Economic Value and Al
Maturity, doc #US52483124, September 2024

Ongoing managed
services, adoption,
Copilot agents

Deployment
services

Get Al Ready
services

Ongoing managed services

Extensibility and
customization

User adoption & training

Deployment

Data structuring and
protection

Foundational productivity

deployment

Al readiness evaluation

Microsoft 365 Copilot &

Security

Providers

Service Attach
62%
on average

Potential services revenue for Enterprise customers.
Source: 2024 Modern Work Partner Total Economic
Impact™ study, a commissioned study conducted by
Forrester Consulting on behalf of Microsoft



Chat to Agents:
The Monetization

Opportunity

-

End user training
Copilot Chat Enablement
Pilot/PoC
Productivity deployment

Al Transformation Strategy

Services Revenue

~

\_

+

Upgrade to M365 BP/E3

Licensing Revenue

New Opportunity / New Skills Required

-

Copilot Deployment
Measurement & Reporting
Change Management
Data structuring
Data protection and labeling
Compliance Controls

Identity Management

Services Revenue

~

~

/

Copilot Chat

+

Upgrade to M365 BP/E3

Upgrade to M365 Copilot

Licensing Revenue

J

Copilot Business

Repeatable Agent IP
Build Agent Factory
Build Custom Agents
Deploy Pre-built Agents
Agent Governance & Billing

Business Process Transformation

Services Revenue
Agent Consumption
Upgrade to M365 BP/E3

Upgrade to M365 Copilot

Licensing Revenue

- ~

Agents



The Partner Opportunity

Lily Zheng
Asia Partner GTM Lead



> $490B - Copilot & Agents TAM by 2029

Al will reshape the SMB market

415% 19% 24%

of SMB leaders say of SMBs plan to implement of SMBs are considering
expanding team capacity agents in the next 12-18 hiring Al Workforce
with digital labor is a top months, with 24% of SMBs Managers to lead hybrid

priority in the next already using them. teams of people and agents.
12-18 months.

- - \

Source: 2025 Work Trend Index Highlights the Rise of Frontier Firms—Here's Why SMBs May Have the Advantage | Survey sample: 23,744 SMB employees surveyed across 31 countries



https://techcommunity.microsoft.com/blog/microsoft365copilotblog/2025-work-trend-index-highlights-the-rise-of-frontier-firms%E2%80%94here%E2%80%99s-why-smbs-may-/4403034
https://techcommunity.microsoft.com/blog/microsoft365copilotblog/2025-work-trend-index-highlights-the-rise-of-frontier-firms%E2%80%94here%E2%80%99s-why-smbs-may-/4403034
https://techcommunity.microsoft.com/blog/microsoft365copilotblog/2025-work-trend-index-highlights-the-rise-of-frontier-firms%E2%80%94here%E2%80%99s-why-smbs-may-/4403034

Why Microsoft 365 Copilot?

Al built for work

Get more value with
one simplified
solution

Run your business
with confidence

Built-in security you
can trust




Copilot Chat

* Web-grounded Al chat & agents » Content aware in Outlook across entire

i 3
« Reason over open files in Microsoft 365 apps? inbox and calendar

« Standard access to GPT-5.2 * Pay-as-you-go custom agents

grounded in your data
» Standard access to visual content creation in
| Create

* Agent Mode in Word, Excel, and PowerPoint
and Word, Excel, PowerPoint agents?

+
Microsoft 365 Copilot License
All-in-one productivity app Agent platform
. + Al chat grounded in the web and Work 1Q * Pre-built Microsoft agents
M ICrOSOft 365 - Al-powered Search *+ Analyst & Researcher advanced reasoning
agents
. + Al-powered Notebooks )
o + Custom agents grounded in your data*
Opl Ot + Al-powered Create (priority access')
« GPT-5.2 Priority access' Advanced Mgmt. & Analytics

Copilot in Microsoft 365 apps
* Advanced skills and in-app editing

Powered by Work 1Q

1. Learn about standard and priority access here. 2. Available in Word, Excel, PowerPoint, Outlook, and OneNote. 3. Rollout start to Public Preview Q1 CY 2026 for Copilot Chat users with a M365 subscription 4. Applies to
assistive agents built by you on the Microsoft 365 Copilot agent platform deployed on Microsoft 365 surfaces


https://support.microsoft.com/en-us/topic/standard-versus-priority-access-in-microsoft-365-copilot-chat-12c8d9f8-db32-4f99-8ebe-d8d85879137f#bkmk_standard_priority_access

NEW products and promos to unlock the SMB opportunity

New SKUs New ?& Compelling
for SMBs Bundles Promos
List Price Promo Price
, Microsoft 365 Microsoft 365 Business Basic ; :
*  Copilot Business +Copilot Business Copilot Business $21 $18
Business Basic +
f Mi ft Purview Suit ) . Copilot Business $27 $27
3 ICrOSOTL Furview suite Microsoft 365 Business Standard
for Business Premium +Copilot Business Business Standard +
. . $33.5 $22
Copilot Business
Microsoft Defender Suite Microsoft 365 Business Premium Business Premium +
for Business Premium +Copilot Business Copilot Business $43 $32

, Defender and Purview Suite for
- . . Business Premium $10 $5
Purview Suite for

. . (as a Copilot add-on)
Business Premium




CSP Promotional Offering Lineup

*  For customers with 300 seats+, lead with “Copilot for All"” messaging & W2W Copilot offers (30% off for 300+ seats; 40% off for 1,500+ seats).

*  For customers with <300 seats, lead with M365 Business Premium and Copilot Bundle, using Copilot Business as a fallback option.

. . . Business Business
Microsoft 365 MICI’OS(?ft ek Busmess.Basm Standard & Premium &
Copilot COP'IOt & C?p'IOt Copilot Copilot
pilo B p P
usiness Business . .
Business Business
ERP $30 $30 $30 $30 $21 $27 $33.50 $43
Promo $25.50 $24 $21 $18 $18 N/A $22 $32
Price (15% off NTO) (20% off) (30% off) ('40% off) (~15% off) (~35% off) (~25% off)
e als 10+ 100+ 300+ 1500+ Up to 300 N/A 10 to 300 10 to 300

Minimum

Promo Feb 19, 2026 — Jan 21, 2026 -
Term Oct 1, 2025 - Jun 30, 2026 Jun 30- 2026 S 30 2006 Dec 1, 2025 - June 30, 2026

All pricing is per use per month on annual/annual pricing 140% promotion is a targeted offer for customers who meet eligibility requirements




Turning H2 CSP Renewals into a Copilot Acceleration Engine

Anchor on renewals

Turn every renewal into an Al upgrade with Copilot bundles + Copilot
Chat as the simplest, most cost-effective path

Goal

Use Microsoft 365 Copilot
Business to reset the
productivity baseline, making
Al-powered work the new
standard for SMBs.

Drive coverage

Shift from limited attach to full-seat upsell by positioning Copilot as a core
productivity capability

Drive urgency

Lead with a simple, limited-time promo offer to accelerate renewal upsell
and mid-term expansion




Partner Earning Opportunity (CSP)

cspP Partner Professional Managed Total

Incentives Programs Services Services Earnings




Partner Economic Opportunity for Cloud Solution Providers

Ongoing managed services

@ R
: Extensibility and
Ongoing managed . .
services, adoption, customization
Copilot agents
User adoption & training
For every
Services-
led Deployment Deployment
Partners ok
make Data structuring and Service Attach
protection 62%
$8°45 . dati | ductivit on average
Get Al Ready oundational productivity
For every In e deployment
$1 @ Economic
of Value Al readiness evaluation
Microsoft
\__Revenue | / . .
Microsoft 365 Copilot &
Securlty Potential services revenue for Enterprise \
customers.
Source: IDC White Paper, sponsored by Microsoft, Source: 2024 Modern Work Partner Total

Economic Impact™ study, a commissioned
study conducted by Forrester Consulting on
behalf of Microsoft

Microsoft Partners: Driving Economic Value and Al
Maturity, doc #US52483124, September 2024



Chat to Agents:
The Monetization

Opportunity

-

End user training
Copilot Chat Enablement
Pilot/PoC
Productivity deployment

Al Transformation Strategy

Services Revenue

~

\_

+

Upgrade to M365 BP/E3

Licensing Revenue

New Opportunity / New Skills Required

-

Copilot Deployment
Measurement & Reporting
Change Management
Data structuring
Data protection and labeling
Compliance Controls

Identity Management

Services Revenue

~

~

/

Copilot Chat

+

Upgrade to M365 BP/E3

Upgrade to M365 Copilot

Licensing Revenue

J

Copilot Business

Repeatable Agent IP
Build Agent Factory
Build Custom Agents
Deploy Pre-built Agents
Agent Governance & Billing

Business Process Transformation

Services Revenue
Agent Consumption
Upgrade to M365 BP/E3

Upgrade to M365 Copilot

Licensing Revenue

- ~

Agents



Al Business Solutions & Security Insights update

Adi Balaji
Product Manager



Al Business Solutions & Security — Partner Center Insights

Support decision-making, democratizing data, bringing data closer to partner sales and customer success teams

= Microsoft Partner Center

Home Insights Al Business Solutiol v ooy p— s s pae e emensite e - - - » —— [e——
$13,605.000 70 86% 1,355,497 59 1 0 0 $3642.244

Qverview

Membership Ve »JT‘I:/ ’\ [o—
O = gE= O s,

Training

[

__—
— ~..
- :

Microsoft Leam
Solutions partner BT e - ol R BN e R e e e g ome, e gmee gaedl, S
Surface
Summary
Cloud product performance
Summary

Custormers

Resellers

Subscriptions

@ Copilot Growth Opportunities @ Secure Productivity Growth Opportunities

Opportunities dedicated to acquiring, monetizing, and growing customers E3, E5, and E5 Upsell and Expansion opportunities across 20 core
Al Business Solutions & Security via free Copilot hat, M365 Copilot, and Agents. M365 workloads.

Growth opportunities k
MCI performance

FastTrack referrals

onship analytics
s & Security
ot 5 -
i i
; 1. 1.
\ t k refe —
Referrals et
Summary .
(i
Leads

Co-sell opportunities

Partner cohort

Downloads hub

@ McCI MW Performance Measurement @ FastTrack Referrals

Modern Work MCI Incentives attainment and performance metrics; FastTrack customerreferrals and leads with detailed customer
https://aka.ms/ASPX program eligibility after workshop POE completion insights, propensity and incentive eligibility.



https://aka.ms/ASPX

Al Business Solutions & Security Partner Center eXperience (ASPX)

Integrated in Partner Center, code base & data developed by MG+l & FT team

= Microsoft Partner Center

Home Insights Al Business Solution
Overview
Membership
Training
Microsoft Learn
Solutions partner
Surface
Summary
Cloud praduct performance
Summary
Customers
Resellers
Subscriptions
Azure usage
Teams usage
Office 365 usage
Dynamics usage
EMS usage
PowerBl usage
Customer opportunities

Lighthouse (Sales Advisor)

GDAP relationship analytics

Al Business Solutions & Security

Growth opportunities

MCI performance

FastTrack referrals

|nSightS | GrOWth OpportunltleS Al Business Solutions & Security

Copilot Opportunities E3 Opportunities E5 Opportunities E5 Expansion Opportunities

Paid Utilization

116%

Tenants Seat Penetration

43,186 1%

Acquire

8,308

Copilot Tenant Penetration
As of 08/21/2025, 04:47 PM

N7 Filter

Access Directly: https://aka.ms/ASPX

Insights | MCI MW Performance Measurement aisusinesssotutions & security

Copilot + Power  Teams Phone  Secure Productivity ~ Cloud Endpoints

Copilot + Power Envisioning

10%

() Paused

Copilot + Power Deployment

100%

Y © © Pending 7 ©

Engagement count by status

Access Directly: https://aka.ms/ASPXMCI
-

Man)

10

|nSightS | FaStTI’aCk Refe I’ralS Al Business Solutions & Security

Accepted ®

7 5

Acceptance Rate @ M Pending Review (D) /N Pending /N Pending

Outreach

1% 1 1 1

(€]

Referral Review Status 7 Filter ==
As of 11:00 PM, 6/30/21

Referral Sources 7 Filter (D) -

As of 11:00 PM, 6/30/21 As of 1100 PM, 6/30/21

oL A ‘
L\ -

54%

Engagement

(0]

Referral Outreach Status 5 Filter -




Microsoft Partner Center

Home > Insights > Al Business Solutions & Security > Growth opportunities

o] i . agr
venvew Insights | Growth opportunities aisusiness solutions & Security
Membership
Training This report shows the insights, opportunities, and usage data for the tenants which your organization is helping to deploy as part of the FastTrack program.

Microsoft Learn

— = Copilot Opportunities  E3 Opportunities  ES Opportunities  ES Expansion == Qpportunity Dashboards for Copilot, E3/E5 Upsell and Expansion; tabular view by opportunity type

Solutions partner

-
1
Surface !
1 Tenants Seat Penetration Paid Utilization Acquire Monetize Grow Incentive Eligible Potential Earnings
1
Summary . 253 o T19% o 715% @ 228 vao 186 vao 125 vao 193 v o  $380,000 Yo
Cloud product performance :
Summary ! Copilot Tenant Penetration 7 Filter = Copilot Opportunities o Filter - Copilot Adoption by State % Filter - Copilot Usage by License W Filter  ++r MCI Potential Earnings 7 Filter
: As of 11:00 PM, 6/30/2025 As of 11:00 PM, 6/30/2025 As of 11:00 PM, 6/30/2025 As of 11:00 PM, 6/30/21 As of 11:00 PM, 6/30/2025
Customers 1 - 5' 100K 100K s3ok S10%
1
Resellers 1 10 ’ 80K 80K S}OK'
. ok /\\
Subscriptions 1 BOK $70K
159 40K ) $150K
. 539 259 o $380K
Azure usage 1 » 20K
Teams usage ! e . 0 130K
! 0 Jan Feb Mar Apr May Jun .
Office 365 usage 1 Starting Failure to Healthy  Healthy but Failure Il Adoption Acce W 1365 Workshop M Proof of Value
9 : M Has Copilot Licenses [l No Copilot Licenses M Acouire M Monetize Ml Grow [l Other Start Negative Slope  to Adapt W Unlicensed Copilot MAU @ AllMAU ¥ Licensed MAU M Power Platform CSP. M vision & Value B Assessment
Dynamics usage 1
1
EMS usage I L Download data (1) Label Definition @ 7 Filter O Search for tenant, customer, or warkload
1
PowerBl usage 1
1 Tenant Tenant ID Tenant Tenant Tenant Customer Customer EA Copilot Eligible Copilot Seats Copilot MAU Copilot Copilot Adoption Free Copilot MAU AllC
Customer opportunities 1 Name Domain Country/Region Segment TPID Name Renewal M365 Seats Whitespace (Licensed) PAU Utilization Status (Unlicensed) MAU
1
Lighthause (Sales Advisor) : Contoso Dynamics Group 0576baec-fd62... contosodynamics.com United States Enterprise 1234567 Contoso Dynamics Group August 2027 10,000 7,000 2,550 3,000 85% Healthy 6,496 9,04
GDAP relationship analytics 1
1 Fabrikam Digital Forge 0576baec-fd62... fabrikamforge.com United States SME&C Corp 2345678 Fabrikam Digital Forge 8721 6,105 340 2,616 13% Failure to Launch/Start 2,164 2,504
Al Business Solutions & Security 1
. 1 Contoso Ventures Inc 0576baec-fd62... contosoventures.com United States Enterprise 3456789 Contoso Ventures Inc January 2027 8,137 5,696 2,075 2,441 85% Healthy 4,410 6,48E
Growth opportunities = = =J
MCI performance Fabrikam Logistics Co. 0576baec-fd62... fabrikamlogix.com Brazil Enterprise 4567890 Fabrikam Logistics Co. August 2027 8,097 5,668 316 2,429 13% Failure to Launch/Start 8,027 8,34
FastTrack referrals Contoso CloudWorks 0576baec-fd62..  contosocloud.com Spain Enterprise 5678901 Contoso CloudWaorks Mot available 7,827 5479 1,996 2,348 85% Healthy 6,160 8,15¢
Referrals
Fabrikam Al Studio 0576baec-fdB2... fabrikamai.com United States Enterprise 6789012 Fabrikam Al Studio March 2028 7419 5,193 1,068 2,226 48% Healthy 5222 6,290
Summary
Lead Contoso Retail Solutions 0576baec-fdB2... contosoretail.com United States Enterprise 7890123 Contoso Retail Solutions December 2026 7,223 5,056 1,582 2,167 73% Healthy 2,744 4,32¢
eads
Co-sell opportunities Fabrikam Energy Grid 0576baec-fd62 fabrikamgrid.com United States Enterprise 8901234 Fabrikam Energy Grid Not available 6,847 4793 1,479 2,054 T2% Healthy 2,306 3,78
Partner cohort Contoso Edge Technologies  0576baec-fd62 contosoedge.com Brazil Enterprise 9012345 Contoso Edge Technalogies February 2028 6,346 4,442 1,390 1,904 73% Healthy 673 2,06:
Downloads hub
Fabrikam Nexus Group 0576baec-fd62 fabrikamnexus.com Spain Enterprise 0123456 Fabrikam Nexus Group Not available 5910 4137 1,330 1,773 75% Starting 1,791 3,121
Security
Alert Contoso Global Markets 0576baec-fd62 contosoglobal.com United States Enterprise 1234567 Contoso Global Markets July 2027 5,906 4134
erts

Access Now: https://aka.ms/ASPX

R nlwtissamiiniinslubtion iihanevilih fisosibavalvmiehenss e b Sk bisoniiaionkubtie Rimsenbhonili e il Learn More: https//aka.ms/ASPXDocs




Microsoft Partner Center

Home > Insights > Al Business Solutions & Security > Growth opportunities

Overview
Membership
Training
Microsoft Learn
Solutions partner
Surface
Summary
Cloud product performance
Summary
Customers
Resellers
Subscriptions
Azure usage
Teams usage
Office 365 usage
Dynamics usage
EMS usage
PowerBl usage
Customer opportunities
Lighthouse (Sales Advisor)
GDAP relationship analytics
Al Business Solutions & Security
Growth opportunities
MCI performance
FastTrack referrals
Referrals
Summary
Leads
Co-sell opportunities
Partner cohort
Downloads hub
Security

Alerts

|n5ight5 | Growth Oppor'tunities Al Business Solutions & Security

This report shows the insights, opportunities, and usage data for the tenants which your organization is helping to deploy as part of the FastTrack program.

More

Tenants! Copilot Opportunities

Tenants

253 G

Copilot Tenant Penetration
As of 11:00 PM, 6/30/2025

10

539

M Has Copilat Licenses

E3 Opportunities

Seat Penetration

) 79%

Y Filter

429

Il Mo Copilot Licenses

L Download data (1) Label Definition

Tenant
Name

Contoso Dynamics Group

Fabrikam Digital Forge

Contoso Ventures Inc

Fabrikam Logistics Co.

Contoso CloudWorks

Fabrikam Al Studio

Contoso Retail Solutions

Fabrikam Energy Grid

Contoso Edge Technologies

Fabrikam Nexus Group

Contoso Global Markets

Tenant ID

0576baec-fd62...

0576baec-fd62...

0576baec-fd62...

0576baec-fd62...

0576baec-fd62...

0576baec-fd62...

0576baec-fd62...

0576baec-fd62

0576baec-fd62

0576baec-fd62

0576baec-fd62

ES5 Opportunities

E5 Expansion

Paid Utilization

® 75%

Copilot Opportunities
As of 11:00 PM, 6/30/2025

72
M Acquire M Monetize Ml Grow
Tenant Tenant
Domain Country/Region

contosodynamics.com United States

fabrikamforge.com United States

contosoventures.com United States

fabrikamlogix.com Brazil

contosocloud.com Spain

fabrikamai.com United States

contosoretail.com United States

fabrikamgrid.com United States

contosoedge.com Brazil

fabrikamnexus.com Spain

United States

contosoglobal.com

Y ©

Apr

Incentive Eligible

193

5 Filter

May Jun

M Unlicensed Copilot MAU @ All MAU W Licensed MAU

Acquire Monetize Grow
o 228 vo 186 vao 125
“ Filter Copilot Adoption by State 7 Filter Copilot Usage by License
As of 11:00 PM, 6/30/2025 As of 11:00 PM, 6/30/21
100K 100K
80K 80K
. ok /\\
159 40K p.
40K
20K
20K
1]
o Jan Feb Mar
Starting Failure to Healthy  Healthy but Failure
M other Start Megative Slope  to Adopt
Tenant Customer Customer EA Copilot Eligible Copilot Seats
Segment TPID MName Renewal M365 Seats Whitespace
Enterprise 1234567 Contoso Dynamics Group August 2027 10,000 7,000
SME&C Corp 2345678 Fabrikam Digital Forge 8721 6,105
Enterprise 3456789 Contoso Ventures Inc January 2027 8,137 5,696
Enterprise 4567890 Fabrikam Logistics Co. August 2027 8,097 5,668
Enterprise 5678901 Contoso CloudWorks Not available 7,827 5479
Enterprise 6789012 Fabrikam Al Studio March 2028 7419 5,193
Enterprise 7890123 Contoso Retail Solutions December 2026 7,223 5,056
Enterprise 8901234 Fabrikam Energy Grid Not available 6,847 4,793
Enterprise 9012345 Contoso Edge Technologies February 2028 6,346 4,442
Enterprise 0123456 Fabrikam Nexus Group Not available 5910 4137
Enterprise 1234567 Contoso Global Markets July 2027 5,906 4134

Copilot MAU
(Licensed)

2,550

340

2,075

316

1,996

1,068

1,582

1,479

1,390

1,330

Copilot
PAU

3,000

2,616

2,441

2,429

2,348

2,226

2,167

2,054

1,904

1,773

3 % Filter ,O Search for tenant, customer, or workload
Copilot Adoption Free Copilot MAU
Utilization Status (Unlicensed)

85% Healthy 6,496
13% Failure to Launch/Start 2,164
85% Healthy 4,410
13% Failure to Launch/Start 8,027
85% Healthy 6,160
48% Healthy 5222
73% Healthy 2,744
T2% Healthy 2,306
73% Healthy 673

75% Starting 1,791

r— KPI Tiles surfacing over all tenants, by targeting scenario, incentives & earnings

Potential Earnings

Y ©

MCI Potential Earnings
As of 11:00 PM, 6/30/2025

$30K $10K
$30K

&

$70K '

$90K
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M Power Platform CSP.

$380,000

$380K

W 11365 Workshop
M vision & Value
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Copilot targeting scenarios based on the LXP logic

Now available in Partner Center Al Business Solutions & Security Insights

Targeting
Criteria

Hero Motion

Acquire *¢

New Customers

- High + Medium propensity
- Not penetrated with Copilot paid

licenses or Copilot Chat MAU
(<5% for both)

Land Chat with unpenetrated
customers

Copilot maturity

A
Monetize

Unpaid Users

- High + Medium propensity

- Penetrated with Copilot Chat
MAU (>5%) but not Copilot paid
licenses (<5%)

Upsell free Chat to paid (Agents
and/or M365 Copilot)

Grow
Existing Customers

- High + Medium propensity
- Penetrated with Copilot paid
licenses (>5%)

Expand paid (M365 Copilot
seats and/or Agents)
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Overview
Membership
Training
Microsoft Learn
Solutions partner
Surface
Summary
Cloud product performance
Summary
Customers
Resellers
Subscriptions
Azure usage
Teams usage
Office 365 usage
Dynamics usage
EMS usage
PowerBl usage
Customer opportunities
Lighthouse (Sales Advisor)
GDAP relationship analytics
Al Business Solutions & Security
Growth opportunities
MCI performance
FastTrack referrals
Referrals
Summary
Leads
Co-sell opportunities
Partner cohort
Downloads hub
Security

Alerts

|n5ight5 | Growth Oppor'tunities Al Business Solutions & Security

This report shows the insights, opportunities, and usage data for the tenants which your organization is helping to deploy as part of the FastTrack program.

Copilot Opportunities

E3 Opportunities

ES5 Opportunities

Seat Penetration

\ Filter

Tenants
253 o  79%
Copilot Tenant Penetration
As of 11:00 PM, 6/30/2025
10
539
429

M Has Copilot Licenses

Il Mo Copilat Licenses

L Download data (1) Label Definition

Tenant
Name

Contoso Dynamics Group

Fabrikam Digital Forge

Contoso Ventures Inc

Fabrikam Logistics Co.

Contoso CloudWorks

Fabrikam Al Studio

Contoso Retail Solutions

Fabrikam Energy Grid

Contoso Edge Technologies

Fabrikam Nexus Group

Contoso Global Markets

Tenant ID

0576baec-fd62...

0576baec-fd62...

0576baec-fd62...

0576baec-fd62...

0576baec-fd62...

0576baec-fd62...

0576baec-fd62...

0576baec-fd62

0576baec-fd62

0576baec-fd62

0576baec-fd62

@

E5 Expansion

Paid Utilization

75%

Copilot Opportunities

| | Acquire

Tenant
Domain

contosodynamics.com

fabrikamforge.com

contosoventures.com

fabrikamlogix.com

contosocloud.com

fabrikamai.com

contosoretail.com

fabrikamgrid.com

contosoedge.com

fabrikamnexus.com

contosoglobal.com

M Monetize

1:00 PM, 6/30/2025

Tenant
Country/Region

United States

United States

United States

Brazil

Spain

United States

United States

United States

Brazil

Spain

United States

M Grow

©

v Filter

159

M Other

Tenant
Segment

Enterprise

SME&C Corp

Enterprise

Enterprise

Enterprise

Enterprise

Enterprise

Enterprise

Enterprise

Enterprise

Enterprise

Acquire

228

Customer
TPID

1234567
2345678
3456789
4567890
5678901
6789012
7890123
8901234
9012345
0123456

1234567

Y @

Copilot Adoption by State
/2025

186

Charts visualizing data across various dimension; filtering tables

Monetize Grow
V Filter Copilot Usage by License
As of 11:00 PM, 6/30/21
100K
0K
- A
40K
208 e—
0
Jan eb
Heall ut  Failure

Failure to

Starting

Healthy

Start

Customer
Name

Contoso Dynamics Group

Fabrikam Digital Forge

Contoso Ventures Inc

Fabrikam Logistics Co.

Contoso CloudWaorks

Fabrikam Al Studio

Contoso Retail Solutions

Fabrikam Energy Grid

Contoso Edge Technologies

Fabrikam Nexus Group

Contoso Global Markets

EA
Renewal

August 2027

January 2027

August 2027

March 2028

December 2026

February 2028

July 2027

Slope to Adopt

Copilot Eligible
M365 Seats

10,000

8721

8,137

8,097

7827

7419

7,223

6,847

6,346

5910

5,906

Copilot Seats
Whitespace

7,000

6,105

5,696

5,668

5479

5193

5,056

4,793

4,442

4137

4,134

o

Apr

Copilot MAU
(Licensed)

2,550

340

2,075

316

1,996

1,068

1,582

1,479

1,390

1,330

May

Incentive Eligible

193

5 Filter

M Unlicensed Copilot MAU @ All MAU W Licensed MAU

Copilot
PAU

3,000

2,616

2,441

2,429

2,348

2,226

2,167

2,054

1,904

1,773

Potential Earnings

v o  $380,000 Yo

MCI Potential Earnings W Filter

As of 11:00 PM, 6/30/2025

s3pk F10K

$30K

&

$70K '

$90K

$150K

$380K

Il Adoption Acce W M365 Workshop M Proof of Value

‘ower Flattorm CaF. 1sion alue ssessment
Hr Platform CSP v & Val M A

3 % Filter ,O Search for tenant, customer, or workload
Copilot Adoption Free Copilot MAU
Utilization Status (Unlicensed)

85% Healthy 6,496
13% Failure to Launch/Start 2,164
85% Healthy 4,410
13% Failure to Launch/Start 8,027
85% Healthy 6,160
48% Healthy 5222
73% Healthy 2,744
T2% Healthy 2,306
73% Healthy 673

75% Starting 1,791
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Solutions partner
Surface
Summary
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Summary
Customers
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Dynamics usage
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|n5ight5 | Growth Oppor'tunities Al Business Solutions & Security

This report shows the insights, opportunities, and usage data for the tenants which your organization is helping to deploy as part of the FastTrack program.

Copilot Opportunities

E3 Opportunities

Seat Penetration

Y Filter

Tenants
253 o  19%
Copilot Tenant Penetration
As of 11:00 PM, 6/30/2025
1o
539
429

M Has Copilot Licenses [l No Copilot Licenses

i Download data (7) Label Definition

Tenant
Name

Contoso Dynamics Group

Fabrikam Digital Forge

Contoso Ventures Inc

Fabrikam Logistics Co.

Contoso CloudWorks

Fabrikam Al Studio

Contoso Retail Solutions

Fabrikam Energy Grid

Contoso Edge Technologies

Fabrikam Nexus Group

Contoso Global Markets

Tenant ID

0576baec-fd62...

0576baec-fd62...

0576baec-fd62...

0576baec-fd62...

0576baec-fd62...

0576baec-fd62...

0576baec-fd62...

0576baec-fd62

0576baec-fd62

0576baec-fd62

0576baec-fd62

ES5 Opportunities

E5 Expansion

Paid Utilization

® 75%

Copilot Opportunities

As of 11:00 PM, 6/30/2025

M Acquire M Monetize Ml Grow

Tenant
Country/Region

Tenant
Domain

contosodynamics.com United States
fabrikamforge.com United States
contosoventures.com United States
fabrikamlogix.com Brazil
contosocloud.com Spain
fabrikamai.com United States
contosoretail.com United States
fabrikamgrid.com United States
contosoedge.com Brazil
fabrikamnexus.com Spain

contosoglobal.com United States

Acquire
o 228 Y@
v Filter Copilot Adoption by State
As of 11:00 PM, 6/30/2025
100K
80K
BOK
159
40K
20K
0
Starting  Failure to
W other Start
Tenant Customer Customer
Segment TPID MName
Enterprise 1234567 Contoso Dynamics Group
SME&C Corp 2345678 Fabrikam Digital Forge
Enterprise 3456789 Contoso Ventures Inc
Enterprise 4567890 Fabrikam Logistics Co.
Enterprise 5678901 Contoso CloudWorks
Enterprise 6789012 Fabrikam Al Studio
Enterprise 7890123 Contoso Retail Solutions
Enterprise 8901234 Fabrikam Energy Grid
Enterprise 9012345 Contoso Edge Technologies
Enterprise 0123456 Fabrikam Nexus Group
Enterprise 1234567 Contoso Global Markets

Hialthy

Monetize Grow

186 Yo 125

VY Filter
As of 11:00 PM, 6/30/21

100K

BOK

cox /\\

40K

20K

Jan Feb
Healthy but ~ Failure
Negative Slope  to Adopt

EA Copilot Eligible Copilot Seats
Renewal M365 Seats Whitespace
August 2027 10,000 7,000

8721 6,105
January 2027 8,137 5,696
August 2027 8,097 5,668
Not available 7,827 5479
March 2028 7419 5193
December 2026 7,223 5,056
Not available 6,847 4,793
February 2028 6,346 4,442
Not available 5910 4137
July 2027 5,906 4134

Copilot Usage by License

o

Apr

Copilot MAU
(Licensed)

2,550

340

2,075

316

1,996

1,068

1,582

1,479

1,390

1,330

Incentive Eligible

193

5 Filter

May Jun

M Unlicensed Copilot MAU @ All MAU W Licensed MAU

Copilot
PAU

3,000

2,616

2,441

2,429

2,348

2,226

2,167

2,054

1,904

1,773

B3 7 Filter O Search for tenant, customer, or warkload
Copilot Adoption Free Copilot MAU
Utilization Status (Unlicensed)

85% Healthy 6,496
13% Failure to Launch/Start 2,164
85% Healthy 4,410
13% Failure to Launch/Start 8,027
85% Healthy 6,160
48% Healthy 5222
73% Healthy 2,744
T2% Healthy 2,306
73% Healthy 673

75% Starting 1,791

Table operations, like filters, column customizations, search and download/export

Potential Earnings

v o  $380,000

MCI Potential Earnings 5 Filter

As of 11:00 PM, 6/30/2025

$30K $10K
$30K

&

“m(' $380|( $150K

$90K

Il Adoption Acce M Proof of Value

M Power Platform CSP.

W 11365 Workshop

M vision & Value B Assessment

¥ @
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Microsoft Partner Center

Home > Insights > Al Business Solutions & Security > Growth opportunities

Overview
Membership
Training

Microsoft Learn

|n5ight5 | Growth Oppor'tunities Al Business Solutions & Security

This report shows the insights, opportunities, and usage data for the tenants which your organization is helping to deploy as part of the FastTrack program.

Data table with click throughs, support for sorting (asc/desc)
Copilot Opportunities E3 Opportunities ~ E5 Opportunities  E5 Expansion
Solutions partner P PP PP PP P
Surface . . P . n . . N .
Tenants Seat Penetration Paid Utilization Acquire Monetize Grow Incentive Eligible Potential Earnings
Summary 253 o  79% @  15% @ 228 vao | 186 vo 125 vo 193 v o  $380,000 Yo
Cloud product performance
Summary Copilot Tenant Penetration 5 Filter Copilot Opportunities 5 Filter Copilot Adoption by State % Filter Copilot Usage by License <7 Filter MCI Potential Earnings <7 Filter
As of 11:00 PM, 6/30/2025 As of 11:00 PM, 6/30/2025 As of 11:00 PM, 6/30/2025 As of 11:00 PM, 6/30/21 As of 11:00 PM, 6/30/2025
Customers - 5' 100K 100K s3ok S10%
Resellers 10 ’ 80K 80K S}OK'
ok /\\
Subscriptions BOK $70K
539 259 =9 . 40K P $380K Bsmsox
40K
Azure usage » 20K
429 20K o $90K
Teams usage .
0 Jan Fel Mar Apr May Jun .
Office 365 usage Starting Failure to Hffalthy  Healthy but Failure Il Adoption Acce W 1365 Workshop M Proof of Value
M Has Copilot Licenses [l No Copilot Licenses M Acouire M Monetize Ml Grow [l Other Start Negative Slope  to Adapt W Unlicensed Copilot MAU @ AllMAU ¥ Licensed MAU M Power Platform CSP. M vision & Value B Assessment
Dynamics usage
EMS usage L Download data (1) Label Definition @ 7 Filter O Search for tenant, customer, or warkload
PowerBl usage
Tenant Tenant ID Tenant Tenant Tenant Customer Customer EA Copilot Eligible Copilot Seats Copilot MAU Copilot Copilot Adoption Free Copilot MAU All C
Customer opportunities Name Domain Country/Region Segment TPID MName Renewal M365 Seats Whitespace (Licensed) PAU Utilization Status (Unlicensed) MAU
Lighthause (Sales Advisor) Contoso Dynamics Group 0576baec-fd62... contosodynamics.com United States Enterprise 1234567 Contoso Dynamics Group August 2027 10,000 7,000 2,550 3,000 85% Healthy 6,496 9,04
GDAP relationship analytics
Fabrikam Digital Forge 0576baec-fd62... fabrikamforge.com United States SME&C Corp 2345678 Fabrikam Digital Forge 8721 5,105 340 2,616 13% Failure to Launch/Start 2,164 2,504
Al Business Solutions & Security
. Contoso Ventures Inc 0576baec-fd62... contosoventures.com United States Enterprise 3456789 Contoso Ventures Inc January 2027 8137 5,696 2,075 2,441 85% Healthy 4,410 6,48t
Growth opportunities
MCI performance Fabrikam Logistics Co. 0576baec-fd62... fabrikamlogix.com Brazil Enterprise 4567890 Fabrikam Logistics Co. August 2027 8,097 5,668 316 2,429 13% Failure to Launch/Start 8,027 8,342
FastTrack referrals Contoso CloudWorks 0576baec-fd62... contosocloud.com Spain Enterprise 5678901 Contoso CloudWorks 7,827 5479 1,996 2,348 85% Healthy 6,160 8,15¢
Referrals
Fabrikam Al Studio 0576baec-fd62... fabrikamai.com United States Enterprise 6789012 Fabrikam Al Studio March 2028 7419 5193 1,068 2,226 48% Healthy 5222 6,290
Summary
Lead Contoso Retail Solutions 0576baec-fd62... contosoretail.com United States Enterprise 7890123 Contoso Retail Solutions December 2026 7,223 5056 1,582 2,167 73% Healthy 2,744 4,32¢
eads
Co-sell opportunities Fabrikam Energy Grid 0576baec-fd62 fabrikamgrid.com United States Enterprise 8901234 Fabrikam Energy Grid 6,847 4,793 1479 2,054 72% Healthy 2,306 3,78
Partner cohort Contoso Edge Technologies 0576baec-fd62 contosoedge.com Brazil Enterprise 9012345 Contoso Edge Technologies February 2028 6,346 4,442 1,390 1,904 73% Healthy 673 2,062
Downloads hub
Fabrikam Nexus Group 0576baec-fd62. fabrikamnexus.com Spain Enterprise 0123456 Fabrikam Nexus Group 5910 4137 1,330 1,773 75% Starting 1,791 312
Security
Contoso Global Markets 0576baec-fd62. contosoglobal.com United States Enterprise 1234567 Contoso Global Markets July 2027 5,906 4134
Alerts Access Now: https://aka.ms/ASPX

Learn More: https//aka.ms/ASPXDocs




Customer Insights Copilot Usage & Licensing Insights Targeting Incentives  Associations

A \ A
| \/_L\{ | A |

Tenant Tenant ID Tenant Tenant Tenant Customer Customer EA Largest Seat Copilot Eligible Copilot Seats Copilot MAU Copilot Copilot Adoption Free Copilot MAU All Copilot Free to Paid All Agents Copilot mcl CPOR Potential CPOR Csp Reseller
Name Domain Country/Region  Segment TPID Name Renewal CSP Renewal M365 Seats Whitespace (Licensed) PAU Utilization  Status (Unlicensed) MAU Whitespace MAU Opportunity  Eligibility ~ Eligibility ~ Eamning  Association  Association  Name
Contoso Dynamics Group 0576baec-fd62..  contosodynamicscom  United States Enterprise 1234567 Contoso Dynamics Group August 2027 August2027 10,000 7,000 2,550 3,000 85% Healthy 6496 9,046 3496 1,500 Grow Eligible (5)  Eligible $55000  No Yes Contoso
Fabrikam Digital Forge 0576baec-fd62. fabrikamforge.com United States SME&C Corp 2345678 Fabrikam Digital Forge Not available Not available 8,721 6,105 340 2,616 13% Failure to Launch/Start 2,164 2,504 Unavailable 126 Grow Eligible (5) Eligible $55,000 No Yes Fabrikam
Contoso Ventures Inc. 0576baec-fd62..  contosoventurescom  United States Enterprise 3456789 Contoso Ventures Inc. January 2027 January 2027 8,137 5696 2,075 2441 85% Healthy 4410 6,485 1,969 272 Grow Ineligible  Eligible 50 No Ves Contoso
Fabrikam Logistics Co. 0576baec-fd62..  fabrikamlogixcom Brazil Enterprise 4567890 Fabrikam Logistics Co. August 2027 August2027 8,097 5668 316 2429 13% Failure to Launch/Start 8,027 8,343 5,598 18 Grow Ineligible  Eligible $0 Yes Yes Fabrikam
Contoso CloudWorks 0576baec-fd62..  contosocloud.com Spain Enterprise 5678901 Contoso CloudWorks Not available Not available 7,827 5479 1,996 2348 85% Healthy 6160 8,156 3812 344 Grow Ineligible  Eligible 50 Yes Yes Contoso
Fabrikam Al Studio 0576baec-fd62. fabrikamai.com United States Enterprise 6789012 Fabrikam Al Studio March 2028 March 2028 7419 5193 1,068 2,226 48% Healthy 5,222 6,290 2,996 351 Monetize Eligible (4) Eligible $0 Yes Yes Fabrikam
Contoso Retail Solutions 0576baec-fd62..  contosoretail.com United States Enterprise 7890123 Contoso Retail Solutions December 2026 December2026 7,223 5056 1,582 2,167 73% Healthy 2744 4,326 577 284 Monetize Eligible $30000  No Yes Contoso
Fabrikam Energy Grid 0576baec-fd62..  fabrikamgrid.com United States Enterprise 8901234 Fabrikam Energy Grid Not available Notavailable 6,847 4793 1479 2,054 72% Healthy 2,306 3,785 252 18 Monetize Eligible (5 Eligible $0 No Yes Fabrikam
Contoso Edge Technologies  0576baec-fd62..  contosoedge.com Brazil Enterprise 9012345 Contoso Edge Technologies  February 2028 February 2028 6,346 4,442 1,390 1,904 73% Healthy 673 2,063 Unavailable 424 Monetize Eligible (5 Eligible $55000  No ves Contoso
Fabrikam Nexus Group 0576baec-fd62..  fabrikamnexus.com Spain Enterprise 0123456 Fabrikam Nexus Group Not available Notavailable 5910 4137 1330 1773 75% Starting 1,791 3121 18 242 Monetize Eligible (5)  Eligible $55000  Yes Yes Fabrikam
Contoso Global Markets 0576baec-fd62..  contosoglobal.com United States Enterprise 1234567 Contoso Global Markets July 2027 July 2027 5906 4134 726 1772 41% Healthy 915 1,641 Unavailable 235 Monetize Eligible (5 Eligible $55000  Yes Yes Contoso
Fabrikam BioTech Labs 0576baec-fd62..  fabrikambiotechcom  United States Enterprise 2345678 Fabrikam BioTech Labs November 2027 November2027 5,373 3761 129 1612 8% Failure to Thrive/Adopt 3,737 3,866 2,125 12 Monetize Ineligible  Eligible $55000  Yes Yes Fabrikam
Contoso Synergy Labs 0576baec-fd62... contososynergy.com United States Enterprise 3456789 Contoso Synergy Labs April 2028 April 2028 3,856 2,699 474 1,157 41% Starting 2,264 2,738 1,107 162 Monetize Ineligible Eligible $0 No Yes Contoso
Fabrikam Insight Partners 0576baec-fd62... fabrikaminsight.com Brazil SME&C Corp 4567890 Fabrikam Insight Partners Not available Not available 3,514 2,460 432 1,054 41% Starting 796 1,228 Unavailable 50 Acquire Ineligible Eligible $0 No Yes Fabrikam
Contoso Urban Analytics 0576baec-fd62..  contosourban.com Spain Enterprise 5678901 Contoso Urban Analytics Not available Notavailable 3,309 2316 745 903 75% Healthy 2,303 3,048 1310 47 Acquire Eligible (4)  Eligible $0 No ves Contoso
Fabrikam Velocity Systems ~ 0576baec-fd62..  fabrikamvelocity.com  United States Enterprise 6789012 Fabrikam Velocity Systems ~ May 2027 May 2027 2,992 2,094 72 898 8% Starting 1,145 1217 247 12 Acquire Ineligible  Eligible $0 Yes Yes Fabrikam
Contoso Quantum Systems ~ 0576baec-fd62..  contosoquantumcom  United States SME&C Corp 7890123 Contoso Quantum Systems  Not availat Notavailable 2,598 1819 62 779 8% Failure to Thrive/Adopt 1,391 1453 612 5 Acquire Eligible () Eligible $30000  Yes Yes Contoso
Fabrikam Urban Mobility 0576baec-fd62... fabrikammobility.com United States Enterprise 8901234 Fabrikam Urban Mobility Not available Not available 1.221 855 275 366 75% Failure to Thrive/Adopt 176 451 Unavailable 58 Acquire Eligible (5) Eligible $0 Yes Yes Fabrikam
Contoso Horizon Partners 0576baec-fd62..  contosohorizon.com Brazil Enterprise 9012345 Contoso Horizon Partners August 2027 August2027 417 292 % 125 72% Healthy 241 331 16 13 Acquire Eligible 5 Eligible $55000  No Yes Contoso
Fabrikam DataCore 0576baec-fd62..  fabrikamcore.com Spain SME&C Corp 0123456 Fabrikam DataCore Not available Notavailable 283 198 64 85 75% Healthy 263 327 178 Unavailable Acquire Inelig Eligible $55000  No ves Fabrikam
Contoso Elevate Media 0576baec-fd62..  contosoelevate.com United States Enterprise 7890123 Contoso Elevate Media October 2027 October2027 119 83 15 36 1% Starting 103 18 67 4 Acquire ineligible  Eligible $55000  No ves Contoso
Fabrikam Creative Works 0576baec-fd62. fabrikamcreative.com United States Enterprise 8901234 Fabrikam Creative Works January 2027 January 2027 59 41 ) 18 8% Failure to Thrive/Adopt 48 49 30 Unavailable Acquire Ineligible Eligible $0 Yes Yes Fabrikam
Contoso SecureNet 0576baec-fd62..  contososecure.com United States SME&C Corp 9012345 Contoso SecureNet Not available Not available 50 37 1 15 8% Healthy 76 200 23 34 Acquire Eligible (4)  Eligible 50 Yes Yes Contoso
Fabrikam Zenith Solutions  0576baec-fd62.. fabrikamzenith.com United States Enterprise 0123456 Fabrikam Zenith Solutions Not available Notavailable 43 33 1 2 8% Healthy 314 150 15 21 Acquire Ineligible  Eligible 50 Yes Yes Fabrikam
Contoso FusionWorks 0576baec-fd62... contosofusion.com United States SME&C Corp 6789012 Contoso FusionWorks Not avail Not available 40 30 1 " 8% Starting 3n 75 1" 9 Acquire Eligible (5) Eligible $0 No Yes Contoso
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Customer Insights

A

Copilot Usage & Licensing Insights

\

Targeting

|

Tenant Tenant ID Tenant Tenant Tenant Customer  Customer EA Largest Seat Copilot Eligible  Copilot Seats ~ Copilot MAU ~ Copilot  Copilot Adoption Free Copilot MAU  All Copilot  Free to Paid All Agents. Copilot
Name Domain Country/Region  Segment TPID Name Renewal Eeneunt M365 Seats Whitespace (Licensed) PAU Utilization  Status (Unlicensed) MAU Whitespace MAU Opportunity
Contoso Dynamics Group 0576baec-fd62..  contosodynamics.com  United States Enterprise 1234567 Contoso Dynamics Group August 2027 August2027 10,000 7,000 2,550 3,000 85% Healthy 6,496 9,046 3,49 1,500 Grow
Fabrikam Digital Forge 0576baec-fd62..  fabrikamforge.com United States SME&C Corp 2345678 Fabrikam Digital Forge Not available Not available 8721 6,105 340 2616 13% Failure to Launch/Start 2,164 2,504 Unavailable 126 Grow
Contoso Ventures Inc. 0576baec-fd62..  contosoventurescom  United States Enterprise 3456789 Contoso Ventures Inc. January 2027 January 2027 8,137 5696 2,075 2441 85% Healthy 4410 6485 1,969 272 Grow
Fabrikam Logistics Co 0576baec-fd62..  fabrikamlogixcom Brazil Enterprise 4567890 Fabrikam Logistics Co. August 2027 August2027 8097 5668 316 2429 3% Failure to Launch/Start 8,027 8,343 559 18 Grow
Contoso CloudWorks 0576baec-fd62..  contosocloud.com Spain Enterprise 5678901 Contoso CloudWorks t available Not available 7,821 5479 1,996 2,348 85% Healthy 6,160 8,156 3812 344 Grow
Fabrikam Al Studio 0576baec-fd62.. fabrikamai.com United States Enterprise 6789012 Fabrikam Al Studio March 2028 March 2028 7419 5193 1,068 2226 8% Healthy 5222 6,290 2,996 351 Monetize
Contoso Retail Solutions 0576baec-fd62..  contosoretail.com United States Enterprise 7890123 Contoso Retail Solutions December 2026 December 2026 7,223 5056 1,582 2,167 73% Healthy 2,744 4326 577 284 Monetize
T T T
| ! ' y
I I H '
' ' H '
1 1 1
' H !
' ' | . .
tmmem R e ULEECTTLEEEEEE L L LR ' : ! Al-Driven Targeting,
1 1 B .
' i ' Reasoning,
Subscription Profile i i ' .
p Copilot Chat Mau v Copilot Agent MAU v v Recommendations
Contoso Television Networks x ) . .
All Copilot MAU X All Agents MAU X Opportunity Details X
Tenant ID: 0576baec-1d62-47FD-81A3-3C992FDIB04T
TPID: 77283127 . L . . . . i enc i i i
The total Copilot MAU encompassing licensed and unlicensed users. Additionally, included below is a The total Copilot MAU encompassing licensed and unlicensed users. Additionally, included below is a The total Copilot MAU licensed and un users. Addit included below is a
Cleimg; N2 breakdown of Copilot usage. Unless specified in metric, MAY can include licensed and unlicensed breakdown of Copilot usage. Unless specified in metric, MAY can include licensed and unlicensed b:::t:'x:g?;m usage. Unless specified in metric, MAY can include licensed and unlicensed
Associations:  CPOR, CSP. users. Learn more

Subscriptions

users. Learn more =f

users. Learn more ©f

T, T Fie . Agent( Licensed Unlicensed Total
Metric Name MAU Extension Type Agent MAU Agent MAU
SKU Name Status CurentState Included  Subscription Start Date End Date
End Date Quantity
All Copilot MAU 129 AllUp 1,000 500 1,500
Planner Plan 1 ©hctive 09/06/2025 4 A1B2C3D4-7BDC-4415-CB90-380181F137D5 09/06/2025 09/06/2025
Planner and Project Plan 5 © Active 09/06/2025 5 A1B2C3D4-7BDC-4415-CBI0-380181F137D5 09/06/2025 09/06/2025 Free Copilot MAU (Unlicensed) 125 Agents in Copilot Chat 750 500 1,250
Office 365 £1 ©Active 09/06/2025 360 A1B2C3D4-7BDC-4415-CB90-380181F137D5 09/06/2025 09/06/2025 ; .
Copilot MAU (Licensed) 4 Connectors 100 0 100
Office 365 €1 OActive 09/06/2025 150 A1B2C3D4-7BDC 4415-CB90-380181F137D5 09/06/2025 09/06/2025
Microsoft Teams Essentials Dnctive 09/06/2025 1 AIBZCID4-7BDC-4415-CB90-38018TF37D5  09/06/2025  09/06/2025 Copilot in Teams 21 Plugins (Actions) 20 0 20
Microsoft Defender for Office 365 (Plan 2) O hctive 09/06/2025 3 A1B2C3D4-7BDC-4415-CB90-380181F137D5 09/06/2025 09/06/2025 L
Copilot in Outlook 37 Custom Engine Copilot 20 0 20
Microsoft Defender for Office 365 (Plan 2) © Active 09/06/2025 850 A1B2C3D4-7BDC-4415-CBIO-380181F13705 09/06/2025 09/06/2025
Microsoft 365 F3 Ohctive 09/06/2025 6% AIB2CIDA-TBDC-4415-CBO0-380181F137D5  09/06/2025  09/06/2025 Copilot in Word 4
Microsoft 365 F3 QD active 09/06/2025 700 AIB2C3D4-7BDC-4415-CB90-380181FI137D5  09/06/2025  09/06/2025 e
Copilot in Excel 3
Microsoft 365 €5 Security Oin Grace Period  09/06/2025 25 A1B2C3D4-7BDC-4415-CB90-380181FI37DS  09/06/2025  09/06/2025
ilot i i Agents in Copilot Chat: Agents that appear within the Copilot Chat experience. These can be pre-built
Microsoft 365 €3 EEA Ohctive 09/06/2025 20 A1B2C3DA-TEDC-4415-CBO0-380181F137DS  09/06/2025  09/06/2025 Copilot in Powerpoint 1 9 P! 9 PP prote P P
Microsoft agents (analyst, researcher, etc.) as well as custom built and/or connectors.
Microsoft 365 €3 @ aActive 09/06/2025 850 A1B2C3D4-78DC-4415-CB90-380181F137D5  09/06/2025  09/06/2025 - §
Copilot in Engage Not Available ’ ; ) ;
Connectors: Graph connectors enable users to extend Microsoft Copilot by integrating external data
Microsoft 365 £3 O Active 09/06/2025 125 A1B2C3D4-7BDC-4415-CBI0-380181F137D5 09/06/2025 09/06/2025 . . N PO h
sources into Microsoft Graph, enhancing Copilot's ability to reason over your enterprise content and
Microsoft 365 Copilot © Active 09/06/2025 30 A1B2C3D4-78DC-4415-CBI0-3801817137D5 09/06/2025 0/06/2025 Copilot in OneNote ot Avallable provide more comprehensive responses. This integration allows Copilot to access and utilize a broader
range of organizational knowledge. Connectors can b 3rd party as well (e.g., ServiceNow).
Microsoft 365 Business Standard ©Active 09/06/2025 10 A1B2C3D4-78DC-4415-CBI0-380181F137D5 09/06/2025 09/06/2025 .
Sales Copilot (CRM) Not Available
Microsof 365 Business Standard @nctve 09/06/2025 6 ATBICIDA 7BDC 4415-CBO0-360181F137DS  09/06/2025  03/06/2025 Plugin (Actions): Actions for an agent to interact with other systems to read or write information in
near real-time (e.g,, create a ticket).
Microsoft 365 Business Standard O Active 09/06/2025 1 A1B2C3D4-78DC-4415-CBIO-380181F137D5 09/06/2025 09/06/2025
Microsoft 365 Business Standard Onetie 0970672025 9 ATB2C3DATBDC 4415 CB90-36018TFITDS  09/06/2025  09/06/2025 Custom Engine Copilot: These are fully custom Copilots built using Copilot Studio or other
frameworks.
Microsoft 365 Business Standard © Active 09/06/2025 10 A1B2C3D4-7BDC-4415-CBI0-380181F137D5 09/06/2025 09/06/2025
iasalt 265 8 5 o 00062005 3 2030470004415, CHO0SE01ATE1Z0S 090060005 00062005

Opportunity: Grow
M365 Copilot Penetration: 30%

Copilot Chat Penetration: 65%

Copilot Eligible Seats: 10,000

M365 Copilot Whitespace: 7,000

Copilot Chat Whitespace: 3,500

Opportunity Reasoning: Penetrated with Copilot paid licenses

Q Recommendation

Expand paid (M365 Copilot seats and/or agents)

Al-Insights Hub preview
Expansion Ready Propensity: High

Expansion Ready Reasoning

Account's recent SEC 10K filing shows plans to invest in Al and automation, indicating an opportunity
for M365 Copilot to help streamline workflows and reduce manual effort. Account has 15,093 Teams
Copilot monthly users, over 198,000 Power Bl seats, and 1,530 Copilot Extensibility monthly users.

Adoption Ready Propensity: High
Adoption Ready Reasoning

The tenant has a number of files viewed of 7,500 and a number WXPO files edited of 4,650. 80% of
users with the tenant have a high likelihood to become engaged




Incentives Associations m

\
[ : | |

Copilot Higible Copilot Seats Copilot MAU ‘Copilot Copilot Adoption Free Copilot Chat MAU All Copilot Free to Paid All Agents Copilot MCl CPOR Potential Partner Name Partner Center ID Procurement CSP Partner CPOR csP CSP Tier T2 Reseller

M365 Seats Whitespace (Licensad) PAU Utilization Status (Unlicensed) MAU Whitespace MAU Opportunity Eligibility Eligibility Earnings (MPN) Channel Name Association Association Name

131,185 130,89 245 29 84% Falure to 12650 12885 12360 414 Monetize Ineligible Eligible Not Available OMEX 0SU Test, US, 6086534 Not Available Mot Available Yes No Not Available Nt Available
Thrive/Adopt Redmond (US] - FRP

122221 121971 235 250 94% Falure to 3233 3468 2083 NotAvalable  Acquire Ineligible Eligible Not Available OMEX 0SU Test, US, 6086534 Not Available Mot Available Yes No Not Available Nt Available
Thrive/Adopt Redmond (US] - FRP

106,580 103,380 3150 3200 9% Healthy 9747 12897 6547 105 Monetize Eligibie (5) Eligible §55,000 OMEX 0SU Test, US, 6086534 Not Avallable Mot Available Yes No Not Avallable Nt Avallable

Redmond (US) - FRP

95,971 96,635 2189 2333 3% Healthy 6,923 112 4580 25 Monetize Ineligible Eligible Mot Available OMEX OSU Test, US, 6086634 Not Available Mot Available Yes No Not Available Naot Available
Redmond (US) - FRP

o

85,724 87822 1,980 1502 100%. Healthy 8350 10360 6478 152 Monetize Ineligible Eligible Not Available OMEX 05U Test, US, 6086534 Not Avallable Mot Available Yes No ot Avallable  Not Avallable
Redmond {US) - FRP
85,077 85,052 16 25 64% Healthy 5,806 5822 5781 1 Monetize Ineligible Eligible Not Available ‘OMEX OSU Test, US, 6086834 Not Available Not Available Yes No Not Avzilable Not Available
Redmond (US) - FRP
71,979 71979 20 0 Nt Available Starting 7,350 1370 7350 B Monetize Ineligible Eligible Not Available OMEX 0SU Test, US, 6086534 Not Available Mot Available Yes No Not Available Nt Available
Redmond (US] - FRP
I
1
|
1
1
1
1

MCI Eligibility & Potential Earnings v

MCI Eligibility X

List of Microsoft Commerce incentivized Modern Work and Security engagements for which both
partner and customer are eligible Learn more =&

| Download data

Engagement Incentive Status Claim Eligible Eligible Potential MCI Segment Area Subsidiary
Name Start Date End Date Earnings
Copilot+Power Deployment Accelerator (S Security Not Claimed Claim Customer 07/01/2025 07/01/2026 $5,500 SMC CEMA Romania

|
Copilot+Power Deployment Accelerator (XS Security Not Claimed Claim Customer 07/01/2025 07/01/2026 $5,000 SMC CEMA Romania
Copilot+Power Envisioning & PoC (S) Security Not Claimed Claim Customer 07/01/2025 07/01/2026 $5,500 SMC CEMA Romania

Access Now: https://aka.ms/ASPX

Learn More: https//aka.ms/ASPXDocs
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Insights | Growth opportunities ais

This report shows the insights, opportuni

Copilot Opportunities  E3 Opportuni

Tenants

253 o}

Copilot Tenant Penetration
As of 11:00 PM, 6/30/2025

10

539

Change Columns X

‘P Search for a column

Adoption Status

All Agents MAU

All Copilot MAU

Copilot Eligible M365 Seats
Copilot MAU (Licensed)
Copilot Opportunity
Copilot PAU

Copilot Seats Whitespace
Copilot Utilization

CPOR Assodiation

CPOR Eligibility

CSP Association

CSP Tier

Customer Name
Customer TPID

EA Renewal

[ Earliest csP Renewal

siness Solutions & Security

n
Paid Utilization
75%
pportunities

PM, 6/30/2025

72
Free Copilot Chat MAU (Unlicensed)
Free to Paid Whitespace
Largest Seat CSP Renewal
M Has Copilot Licenses [l No Copilot Lice) MCI Eligibility M vonetize Wl Grow
[ Mci Potential Eamings
Potential Earnings
I Reseller N
| Download data (7) Label Definition 2 Rescler Name
- Tenant Country/Region
[ enant Domain
Tenant Tena - Tenant
enant ID .
MName : Country/Region
Tenant Name
) Tenant Segment )
Contoso Dynamics Group 0574 United States
' Download only
Fabrikam Digital Forge 0579 7] connector Agents MAU United States
D Copilot Chat Agents MAU
Contoso Ventures Inc 0576 [ copilot in Engage MAU United States
[ copilot in Excel MAU
Fabrikam Logistics Co. 057 (] copilotin OneNote AU Brazil
[ copilot in Outlook MAU
Contoso CloudWorks 0574 [J copilotin Powerpoint AU Spain
[ copilot in Teams MAU
. . [ copilot in Word MAU .
Fabrikam Al Studio 05749 United States
[ cPor Potential Earnings
Custom Engine Agents MAU
Contoso Retail Solutions Max Comp Units United States
MCI Engagement Name
Fabrikam Energy Grid 0574 D Opportunity Units United States
[ Plugins Agents MAU
Contoso Edge Technologies 057d [ prior Hwm Brazil
[ Rate Per unit
Fabrikam Nexus Group 0574 [ sales Copilot (CRM) MAU Spain
Apply .
Contoso Global Markets 0574 United States

©

v Filter

159

M Other

Tenant
Segment

Enterprise

SME&C Corp

Enterprise

Enterprise

Enterprise

Enterprise

Enterprise

Enterprise

Enterprise

Enterprise

Enterprise

h your organization is helping to deploy as part of the FastTrack program.

Acquire

Monetize

Grow

Incentive Eligip

Potential E

Search by Reseller Name

rnings

00

Y Filter

P M Proof of Value

alue [ Assessment

| ,O Search for tenant, customer, or workload ‘|

Free Copilot MAU
(Unlicensed)

6,496

2,164

4410

8,027

6,160

5222

2,744

2,306

673

1,791

228 vo 186 vo 125 vo 193 vo  $380,0
Copilot Adoption by State Y Filter Copilot Usage by License 5 Filter MCI Potential Earnings
As of 11:00 PM, 6/30/2025 As of 11:00 PM, 6/30/21 As of 11:00 PM, 6/30/2025
100K 100K 530K $10K
80K 80K s;mc'
o /\\
50K $70K
[ | n > $380K
K
Largest Seat CSP Renewal o $80K
J Feb Mar A M J
o b ) o ¥ o Il Adoption Acce W 14365 Worksh
O Current Quarter B Unlicensed Copilat MAU @ AllMAU W Licensed MAU M Power Platform CsP.. Il Vision &
|
@ Next Quarter |
rf‘:l “ Filter
O Current Year
Renewal for largest
Customg . . le Copilot Seats Copilot MAU Copilot Copilot Adoption
TPID O Next Year subscription Whitespace (Licensed) PAU Utilizatio]  Status
1234567 O More Than A Year 7,000 2,550 3,000 85% Healthy
2345678 6,105 340 2616 13% Failure to Launch/Start
Earliest CSP Renewal
3456789 5,696 2,075 2,441 85% Healthy
O Current Quarter
4567890 5,668 316 2,429 13% Failure to Launch/Start
() Next Quarter Renewal for most
5678901 exp,'”'ng subscription 5479 1,996 2,348 85% Healthy
O Current Year
6789012 5193 1,068 2,226 48% Healthy
O Next Year
7890123 5,056 1,582 2,167 73% Healthy
O More Than A Year
8901234 4,793 1,479 2,054 72% Healthy
9012345 Contoso Edge Technologies February 2028 6,346 4,442 1,390 1,904 73% Healthy
0123456 Fabrikam Nexus Group ot availa 5910 4137 1,330 1,773 75% Starting
1234567 Contoso Global Markets July 2027 5,906 4134
Access Now: https://aka.ms/ASPX

Learn More: https//aka.ms/ASPXDocs
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9,04

2,504

6,48¢

8,342

8,15¢€
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Al Business Solutions & Security Partner Center eXperience (ASPX)

Integrated in Partner Center, code base & data developed by MG+l & FT team

= Microsoft Partner Center

Home Insights Al Business Solution
Overview
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Training
Microsoft Learn
Solutions partner
Surface
Summary
Cloud product performance
Summary
Customers
Resellers
Subscriptions
Azure usage
Teams usage
Office 365 usage
Dynamics usage
EMS usage
PowerBl usage

Customer opportunities

Lighthouse (Sales Advisor)

GDAP relationship analytics

Al Business Solutions & Security

Growth opportunities

MCI performance

FastTrack referrals

Insights | GI’OWth Opportun|t|es Al Business Solutions & Security

Copilot Opportunities E3 Opportunities E5 Opportunities ES Expansion Opportunities

Paid Utilization

116%

Acquire

8,308

Seat Penetration

1%

Tenants

43,186

Copilot Tenant Penetration
As of 08/21,/2025, 0447 PM

R Access Directly: https://aka.ms/ASPX

Insights | MCI MW Performance Measurement a susiness solutions & security

Copilot + Power  Teams Phone  Secure Productivity  Cloud Endpoints

Copilot + Power Deployment

100%

(@ Pending

Copilot + Power Envisioning

10%

® Paused Y © Y ©

Engagement count by status

Access Directly: https://aka.ms/ASPXMCI
'

Insights | Fa StTraCk Referra lS Al Business Solutions & Security

/\ Pending Review (0

e

/N Pending
Qutreach

1% 1 1 1

Total (6]

7 5

Accepted (0] Acceptance Rate @

Referral Sources. ¥ Fiter @ - Referral Review Status 7 Filter = Referral Outreach Status
As of 11:00 PM, 6/30/21 As of 11:00 PM, 6/30/21 As of 11:00 PM, 6/30/21
7% 3% b 8%
Py,
Y { A

N\ Pending
Engagement

W Filter ==




Microsoft Partner Centel

Home » Insights » Growth Opportunities

Overview
— Insights | Growth Opportunities s susies: souson & sy

Training The Al Business Solutions & Security Insights equips marketing, sales, and customer success partner teams with actionable leads, data insights, and incentive information to drive upsell and cross-sell opportunities across your entire

Microsoft Learn Microsoft customer lifecycle. Learn more

Solutions partner (D The Opportunity Units and Potential Esmings features provide estimations only and are provided as is. Microsoft makes na representations regarding estimations accuracy or othenwise. Diata used to calculate estimations is subject to change. These estimations should not be used for financial forecasting.

Surface
ES Opportunities  E5 Expansion  Tenants . .
Summary " Tenant level health categorization
ore
Cloud product performanc}
Tenants! N @ - o] ) ® ® 0] } 0] - @ ) _ @
Summary E3 Opportunities Utilization Whitespace Upsell-ready Unhealthy £ At Risk Incentive Eligible Potential Earnings

Custormers 20,748 84% 7,357,871 14,150 6,598 0 155 $2 443,000
Workload level interactive charts

Resellers

Subscriptions

Utilizatjon By Workloads T Fiter . Opportunities by Usage Whitespace T Fiter . Workload Health T Fiter . Workload Recommendation T Fiter .. Potential Earings by Workloads T Fiter
Azure usage As of 01)23/2026, 052 PM As of 01/23/2026, 02:52 PM As of 01/23/2026, 02:52 PM As of 01/23/2026, 02:52 PM As of 01/23/2026, 02:52 PM
Teams usage 3
150,065 0
. Licensing srd
e e i 1887.073 14007 %"“U' _ $1’213500
Dynamics usage & 49% 5%
2,443,000
4 955,154 Drive Usage ¥
EMS usage N %, 5
20) .
47,589 ~
PowerBl usage 392;;235" $1,213,500
= 1,471,756
Customer oporunt § & § )
ustomer opportunities g & §
M3IES A 0 mEx0 mEEl mT MIEPT g 2 M3ES A, 0 mEx0 mEiElD mT MIPPT g 5
Lighthouse (Sales Advisor) . tm U a pi+fz. W Teams B 55 » 8 Healthy @ Unheakthy (] Pe: B - BUEL @ Teams m M) »

GDAP relationship analytics

A Bt Soktons & Sty 4 Dofiess @ Labeldefriton Downloadable detail-table at customer and workload level 3 hange columes V7 Fiter

Growth opportunities '—
Tenant Tenant ID Tenant Tenant TRID Customer EA Largest Dominant Total Tenant Tenant Workload MAU PAU Utilization Usage Usage Usage Workload ‘Workload MCl Total csp Reseller
MCI performance Name Country/Region Segment Name Renewal Seat CSP SKU Group M3635 Health Recommendation Name Whitespace Threshold Tipping Health Recommendation Potential Tier Name
Renewal Seat Point Earnings
FastTrack referrals Count
Referrals Fabrikam d12e2a30-cb91- United States Enterprise 1282 Contoso Not April 2027 OFE1 12,160 UnHealthy Drive Usage DLM P1 + P2 4211 625 100% a Above 0.01% Healthy Not Available Ineligible $21,000 Mot Contoso
12300CE 48e8-adch- 48581282 Available Available C74B1368
Summary
cbff3edbd85t
Leads
Fabriksm  d12e2a30-cb91-  United States Enterprise 1262 Contoso Not Boril 2027 OF1 12160 UnHesithy  Drive Usage DNRP1+P2 3667 670 100% 0 Above 80% Healthy Not Available ) Ineligible $29,000 Not Contoso
Co-sell opportunities 12300CE 45e8-24c6- 48581282 Ayailable Available 7481368
cbff3e0b485b
Partner cohort
Downloads hub Fabrikam d12e2a30-cb91- United States Enterprise 1282 Contoso Not April 2027 OFE1 12,160 UnHealthy Drive Usage Entra ID 2127 1,197 100% 0 Above 10% Healthy Not Available neligible Not Available Not Contoso
12300CE 45e8-adc6- 48381282 Avzilable P1+P2 Available CT4B1368
cbff3e0b4850
Fabrikam ~ d12e2a30-cb91-  United States Enterprise 1282 Contoso Not April 2027 oF1 12,160 UnHealthy  Drive Usage M365 Apps 1992 625 100% 0 Above 50% Healthy Not Available $23,000 Not Contaso
12300CE 48e8-adch- 48581282 Available Available C74B1368
cbff3edbd8st
Fabrikam d12e2a30-ch91- United States Enterprise 1282 Contoso Not April 2027 oE1 12,160 UnHealthy  Drive Usage MIP P1 + P2 3384 825 100% 0 Above 10% Healthy Not Available i $21,000 Not Contoso
12300CE 48e8-adch- 48581282 Available Available 7481368
cbff3e0bd 85t
Fabrikam d12e2a30-cb81- United States Enterprise 1282 Contoso Not April 2027 OE1 12,160 UnHealthy Drive Usage EXO 1927 3,350 57.52% 1,423 Below 60% Unhealthy Drive Usage (3) Eligible $23,000 Mot Cantaso
12300CE 45ed-a4ch- 48581282 Available Accelerator (Claimed by Available CT4B1368
cbff3e0b485b Others)

Access Now: https://aka.ms/ASPX

Learn More: https//aka.ms/ASPXDocs




Land and Expand Framework for Partners fueling

ASPX

Targeting

Advanced M365 E3 +

ﬁs;::;::y Defender/Purview Suite
M365 E3, 7’

Limited Standalones 0365 + EMS E3 (300+ seats)

Security (EXO, SPO, M365 or

license Apps.) Business Premium (<300
J >>I e

M365 E5 (300+ seats)
or

Defender/Purview
Suite for Business
Premium (<300 seats)

M365 E3 +
E5 Teams

pd

No Teams license 0365 License

Productivity Maturity

1
=
B Nosecurity | On-Prem. Dark or 8?65 (300+ seats)
Usage = license Ctizz) Sl Business Basic or Business 0365 + E5 Teams
P Standard (<300 seats)
5
]
v Teams E5 workload

(Audio Conf, Phone
System)

Land and Expand is Microsoft's upsell framework identifying the next best step for a customer
based on where they are today, connected to their usage health profile and funded programs to
encourage their next step (customer life cycle monetization)




Customer Insights and Renewals M365 Licensing & Targeting (LXP) Workload Usage & Tipping Points Incentives Associations

\ \ \ \

| | \l \

Tenant Tenant ID Tenant Tenant TPID Customer EA Largest Dominant Total Tenant Tenant Workload MAU PAU Utilization Usage Usage Usage Workload Workload Mcl CPOR Total 5P Reseller
Name Country/Region Segment Mame Renewal Seat CSP SKU Group M365 Health Recommendation Mame Whitespace Threshold Tipping Health Recommendation Eligibility Eligibility Potential Tier Name
Renewal Seat Point Earnings
Count
Fabrikam d12e2a30-cb91- United States Enterprise 1282 Contoso Mot April 2027 OE1 12,160 UnHealthy  Drive Usage DLMP1+P2 4211 625 100% 0 Above 0.01% Healthy Mot Available Ineligible $21,000 CSP Tier Contoso
12300CE 48e8-34c6- 48581282 Available 1(Distributor] 7481368
cbff3elb4B5b
Fabrikam ~ d12e2a30-cb91-  United States Enterprise 1282 Contoso Mot April 2027 OF1 12160 UnHealthy  Drive Usage DNRP1+P2 3687 670 100% 0 Apove B0% Healthy Not Available Eigible (3) $29,000 CSP Tier Contoso
12300CE 45e8-a4ch- 45581282 Available (Distributor]  C74B1365
cbff3elb4B5b
Fabrikam d12e2a30-cb91- United States Enterprise 1282 Contoso Mot April 2027 OE1 12,160 UnHealthy  Drive Usage Entra ID 2127 1,197 100% )] Above 10% Healthy Mot Available neligiole Eligiole Mot Available  CSP Tier Contose
12300CE 45e8-a4ch- 45581282 Available P1+P2 (Clgimed by 1(Distributor] 7481368
cbff3elb4B5b
Fabrikam d12e2a30-cb91-  United States Enterprise 1282 Contoso Nat April 2027 OF1 12,160 UnHesithy  Drive Usage M365 Apps 1992 625 100% 0 Above 60% Healtny Not Available Eligible (3) Eli $23,000 CSP Tier Contoso
12300CE  48e8-adch- 48581282 Available Tolzimed by T(Distributon) - (7421365
cbff3elb4B5b Others
Fabrikam d12e2a30-cb91- United States Enterprise 1282 Contoso Mot April 2027 OE1 12,160 UnHealthy  Drive Usage MIPP1 +F2 3384 625 100% 0 Above 10% Healthy Mot Available Eligible (2) Eligiple $21,000 CSP Tier Contoso
12300CE 48e8-34c6- 48581282 Available 1(Distributor]  C74B1368
cbff3elb4B5b
d122a30-ch91- United States Enterprise 1282 Contoso ot April 2027 OF1 12,160 UnHealthy  Drive Usage EXO 1927 3350 57.52% 1423 Below 60%. Unhealthy Drive Usage Eligible (3) Eligiole $23,000 CSP Tier Contoso
48e8-adch- 48581282 Available Accelerator (Claimed by 1(Distributor| C7481368
cbff3elb4B5b Others)
Fabrikam 123-5¢c6-b88 % DLM P1 + P2 - Eligible MCI Engagements X
List of Microsoft Commerce incentivized Modern Work and Security engagements for which both partner and customer are eligible. Learn more ©F J'
Tenant ID: D12E2A30-0b01-4321-29bb-17ccB436ef04
L Download
TID: -s682364 Reseller
Gaims: Engagement Name Incentive  Status Claim Customer Eligibility Customer Eligibility Potential MCI Segment Area Subsidiary
aims: Start Date End Date Earnings Name
Claimed workloads:
Data Security. Envisioning Security  Not Claim 2025-12-14 2026-06-30 $8,000 SME&C Netherlands ~ Netherlands
Workshop Claimed Customer SMB
Subscriptions

Current Stat Included
Sku Name Status E:"E"ate = Q”::miety Subscription Id Start Date End Date

Microsoft 365 Business Basic Active 05/04/2026 50 B12B2D3C-7517-4F47-CF57-ABEFB47TDCADE 05/05/2023 05/04/2026

Access Now: https://aka.ms/ASPX

Learn More: https//aka.ms/ASPXDocs




Al Business Solutions & Security — Call to Action

Work with your organization to leverage ASPX data in GTM motions, accessing the experience in Partner Center, or bringing the data via our AP/
to your sellers and CXP teams

Learn More - Review the ASPX Learn Page and share with your organization to raise awareness
https://aka.ms/ASPXDocs

Leverage ASPX data in your Partner GTM Motions - Ensure you access the experience and insights are shared with your
sales and customer success teams to drive GTM success.

https://aka.ms/ASPX

Ask about API Integration — Ask your organization if they are interested in bringing the data to your field sellers and CXP
team via an API integration to reduce manual toil. Your technical / development teams can learn more at:

https://aka.ms/ASPXAPI

Provide Feedback — We are interested in feedback on how we can improve the experience and future roadmap items from
you! Reach out to the following alias with feedback items

PXPartnerSupport@microsoft.com



https://aka.ms/ASPXDocs
https://aka.ms/ASPX
https://aka.ms/ASPXAPI
mailto:PXPartnerSupport@microsoft.com

Scenario 1 with demo: Activating Copilot Chat

Greta Robbins
M365 Partner Success Manager

Alfira Fitrananda
M365 Partner Success Manager



Microsoft Partner Center

Home > Insights > Al Business Solutions & Security > Growth opportunities

Overview
Membership
Training
Microsoft Learn
Solutions partner
Surface
Summary
Cloud product performance
Summary
Customers
Resellers
Subscriptions
Azure usage
Teams usage
Office 365 usage
Dynamics usage
EMS usage
PowerBl usage
Customer opportunities
Lighthouse (Sales Advisor)
GDAP relationship analytics
Al Business Solutions & Security
Growth opportunities
MCI performance
FastTrack referrals
Referrals
Summary
Leads
Co-sell opportunities
Partner cohort
Downloads hub
Security

Alerts

|n5ight5 | Growth Oppor'tunities Al Business Solutions & Security

This report shows the insights, opportunities, and usage data for the tenants which your organization is helping to deploy as part of the FastTrack program.

Copilot Opportunities  E3 Opportunities

ES5 Opportunities

E5 Expansion

Tenants Seat Penetration Paid Utilization
253 ® 719% ® 715%
Copilot Tenant Penetration 5 Filter Copilot Opportunities
As of 11:00 PM, 6/30/2025 As of 11:00 PM, 6/30/2025
5
23 '
110 ’
72
429
M Has Copilot Licenses [l No Copilot Licenses M Acquire M Monetize Ml Grow
L Download data (1) Label Definition
Tenant Tenant ID Tenant Tenant
MName Domain Country/Region

Contoso Dynamics Group 0576baec-fd62...

Fabrikam Digital Forge 0576baec-fd62...

Contoso Ventures Inc 0576baec-fd62...

Fabrikam Logistics Co. 0576baec-fd62...

Contoso CloudWorks 0576baec-fd62...

Fabrikam Al Studio 0576baec-fd62...

Contoso Retail Solutions 0576baec-fd62...

Fabrikam Energy Grid 0576baec-fd62

Contoso Edge Technologies 0576baec-fd62

Fabrikam Nexus Group 0576baec-fd62

Contoso Global Markets 0576baec-fd62

contosodynamics.com United States

fabrikamforge.com United States

contosoventures.com United States

fabrikamlogix.com Brazil

contosocloud.com Spain

fabrikamai.com United States

contosoretail.com United States

fabrikamgrid.com United States

contosoedge.com Brazil

fabrikamnexus.com Spain

United States

contosoglobal.com

Incentive Eligible

3 % Filter ,O Search for tenant, customer, or workload
Copilot Adoption Free Copilot MAU
Utilization Status (Unlicensed)

85% Healthy 6,496
13% Failure to Launch/Start 2,164
85% Healthy 4,410
13% Failure to Launch/Start 8,027
85% Healthy 6,160
48% Healthy 5222
73% Healthy 2,744
T2% Healthy 2,306
73% Healthy 673

75% Starting 1,791

r— KPI Tiles surfacing over all tenants, by targeting scenario, incentives & earnings

Potential Earnings

vo  $380,000 v

MCI Potential Earnings 5 Filter

As of 11:00 PM, 6/30/2025

$30K $10K
$30K

&

$70K '

$90K

$150K

$380K

Il Adoption Acce M Proof of Value

M Power Platform CSP.

W 11365 Workshop

M vision & Value B Assessment

Access Now: https://aka.ms/ASPX

Acquire Monetize Grow
o | 228 vo 186 vao 125 vo | 193
% Filter Copilot Adoption by State Y Filter Copilot Usage by License 5 Filter
As of 11:00 PM, 6/30/2025 As of 11:00 PM, 6/30/21
100K 100K
80K BOK
. ok /\\
159 40K p.
40K
20K
20K
1]
0 Jan Feb Mar Apr May Jun
Starting Failure to Healthy  Healthy but Failure
M Other Start Negative Slope  to Adopt B Unlicensed Copilot MAU @ AllMAU W Licensed MAU
Tenant Customer Customer EA Copilot Eligible Copilot Seats Copilot MAU Copilot
Segment TPID Name Renewal M365 Seats Whitespace (Licensed) PAU
Enterprise 1234567 Contoso Dynamics Group August 2027 10,000 7,000 2,550 3,000
SME&C Corp 2345678 Fabrikam Digital Forge 8721 6,105 340 2,616
Enterprise 3456789 Contoso Ventures Inc January 2027 8,137 5,696 2,075 2,441
Enterprise 4567890 Fabrikam Logistics Co. August 2027 8,097 5,668 316 2,429
Enterprise 5678901 Contoso CloudWorks Not available 7,827 5479 1,996 2,348
Enterprise 6789012 Fabrikam Al Studio March 2028 7419 5,193 1,068 2,226
Enterprise 7890123 Contoso Retail Solutions December 2026 7,223 5,056 1,582 2,167
Enterprise 8901234 Fabrikam Energy Grid Not available 6,847 4793 1,479 2,054
Enterprise 9012345 Contoso Edge Technologies February 2028 6,346 4,442 1,390 1,904
Enterprise 0123456 Fabrikam Nexus Group Not available 5910 4137 1,330 1,773
Enterprise 1234567 Contoso Global Markets July 2027 5,906 4134

Learn More: https//aka.ms/ASPXDocs

AllC
MAU

9,04

2,504

6,48¢

8,342

8,15¢€

6,29(

4,32¢

3,78¢

2,06:

3121




Copilot Chat targeting scenarios based on the LXP logic

Now available in Partner Center Al Business Solutions & Security Insights

Acquire ‘¢

New Customers

Copilot maturity
.
Monetize
Unpaid User

Grow
Existing Customers

-

Copilot Chat

\_

. Deploy Copilot Chat to win
customers just starting their Al
journey

. Use Chat as a lower “barrier to entry
product” due to zero cost

. Demonstrate Al productivity use
cases & capture quick wins

. Lay secure upsell foundation

. Continue to deploy Copilot Chat in
Chat penetrated organizations
through use case expansion &
business unit adoption

. Focus on repeatable horizontal use
cases

. Introduce Chat + Agentic custom
business process use cases

—

Creating tailored Al strategy plan to \

continue expanding users
onboarding to Copilot Chat, M365
Copilot, and Chat + Agents

Proof out & build Chat + Agent
scenarios across organization to
increase Chat adoption in mature
environments
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Overview
Membership
Training

Microsoft Learn

|n5ight5 | Growth Oppor'tunities Al Business Solutions & Security

This report shows the insights, opportunities, and usage data for the tenants which your organization is helping to deploy as part of the FastTrack program.

Data table with click throughs, support for sorting (asc/desc)
Copilot Opportunities E3 Opportunities ~ E5 Opportunities  E5 Expansion
Solutions partner P PP PP PP P
Surface . . P . n . . N .
Tenants Seat Penetration Paid Utilization Acquire Monetize Grow Incentive Eligible Potential Earnings
Summary 253 o  79% @  15% @ 228 vao | 186 vo 125 vo 193 v o  $380,000 Yo
Cloud product performance
Summary Copilot Tenant Penetration 5 Filter Copilot Opportunities 5 Filter Copilot Adoption by State % Filter Copilot Usage by License <7 Filter MCI Potential Earnings <7 Filter
As of 11:00 PM, 6/30/2025 As of 11:00 PM, 6/30/2025 As of 11:00 PM, 6/30/2025 As of 11:00 PM, 6/30/21 As of 11:00 PM, 6/30/2025
Customers - 5' 100K 100K s3ok S10%
Resellers 10 ’ 80K 80K S}OK'
ok /\\
Subscriptions BOK $70K
539 259 =9 . 40K P $380K Bsmsox
40K
Azure usage » 20K
429 20K o $90K
Teams usage .
0 Jan Fel Mar Apr May Jun .
Office 365 usage Starting Failure to Hffalthy  Healthy but Failure Il Adoption Acce W 1365 Workshop M Proof of Value
M Has Copilot Licenses [l No Copilot Licenses M Acouire M Monetize Ml Grow [l Other Start Negative Slope  to Adapt W Unlicensed Copilot MAU @ AllMAU ¥ Licensed MAU M Power Platform CSP. M vision & Value B Assessment
Dynamics usage
EMS usage L Download data (1) Label Definition @ 7 Filter O Search for tenant, customer, or warkload
PowerBl usage
Tenant Tenant ID Tenant Tenant Tenant Customer Customer EA Copilot Eligible Copilot Seats Copilot MAU Copilot Copilot Adoption Free Copilot MAU All C
Customer opportunities Name Domain Country/Region Segment TPID MName Renewal M365 Seats Whitespace (Licensed) PAU Utilization Status (Unlicensed) MAU
Lighthause (Sales Advisor) Contoso Dynamics Group 0576baec-fd62... contosodynamics.com United States Enterprise 1234567 Contoso Dynamics Group August 2027 10,000 7,000 2,550 3,000 85% Healthy 6,496 9,04
GDAP relationship analytics
Fabrikam Digital Forge 0576baec-fd62... fabrikamforge.com United States SME&C Corp 2345678 Fabrikam Digital Forge 8721 5,105 340 2,616 13% Failure to Launch/Start 2,164 2,504
Al Business Solutions & Security
. Contoso Ventures Inc 0576baec-fd62... contosoventures.com United States Enterprise 3456789 Contoso Ventures Inc January 2027 8137 5,696 2,075 2,441 85% Healthy 4,410 6,48t
Growth opportunities
MCI performance Fabrikam Logistics Co. 0576baec-fd62... fabrikamlogix.com Brazil Enterprise 4567890 Fabrikam Logistics Co. August 2027 8,097 5,668 316 2,429 13% Failure to Launch/Start 8,027 8,342
FastTrack referrals Contoso CloudWorks 0576baec-fd62... contosocloud.com Spain Enterprise 5678901 Contoso CloudWorks 7,827 5479 1,996 2,348 85% Healthy 6,160 8,15¢
Referrals
Fabrikam Al Studio 0576baec-fd62... fabrikamai.com United States Enterprise 6789012 Fabrikam Al Studio March 2028 7419 5193 1,068 2,226 48% Healthy 5222 6,290
Summary
Lead Contoso Retail Solutions 0576baec-fd62... contosoretail.com United States Enterprise 7890123 Contoso Retail Solutions December 2026 7,223 5056 1,582 2,167 73% Healthy 2,744 4,32¢
eads
Co-sell opportunities Fabrikam Energy Grid 0576baec-fd62 fabrikamgrid.com United States Enterprise 8901234 Fabrikam Energy Grid 6,847 4,793 1479 2,054 72% Healthy 2,306 3,78
Partner cohort Contoso Edge Technologies 0576baec-fd62 contosoedge.com Brazil Enterprise 9012345 Contoso Edge Technologies February 2028 6,346 4,442 1,390 1,904 73% Healthy 673 2,062
Downloads hub
Fabrikam Nexus Group 0576baec-fd62. fabrikamnexus.com Spain Enterprise 0123456 Fabrikam Nexus Group 5910 4137 1,330 1,773 75% Starting 1,791 312
Security
Contoso Global Markets 0576baec-fd62. contosoglobal.com United States Enterprise 1234567 Contoso Global Markets July 2027 5,906 4134
Alerts Access Now: https://aka.ms/ASPX

Learn More: https//aka.ms/ASPXDocs
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Example Scenario - Land Copilot Chat with unpenetrated customers

o] i . agr
veniew Insights | Growth opportunities aisusiness solutions & security
Membership
Training This report shows the insights, opportunities, and usage data for the tenants which your organization is helping to deploy as part of the FastTrack program.
Microsoft Learn e
Solutions patner Copilot Opportunities | E3 Opportunities  ES Opportunities  E5 Expansion
- Review All Copilot MAU Whitespace
uriace Tenants Seat Penetration Paid Utilization Acquire Monetize Grow Incentive Eligible Potential Earnings
Summary 253 o  79% @  15% @ 228 vao 186 vio 125 vao 193 v o  $380,000 Yo
Cloud product p¢rformance
Summary Copilot Tenant Penetration 7 Filter = Copilot Opportunities o Filter - Copilot Adoption by State % Filter - Copilot Usage by License W Filter  ++r MCI Potential Earnings 7|Filter
As of 11:00 PM, 6/30/2025 As of 11:00 PM, 6/30/2025 As of 11:00 PM, 6/30/2025 As of 11:00 PM, 6/30/21 s of 11:00 PM, 6/30/2025
Customers - 5' 100K 100K s3ok S10%
Resellers 10 ’ 80K 80K S}OK'
ok /\\
Subscriptions BOK $70K
539 259 159 o 40K X $380K Wswsox
Azure usagd] » 20K
429 20K Copilot Opportunity $50K
Teams usag{ 0 l
0 Jan Fel W Acquire Jun .
Office 365 ufage Starting  Failure to Healthy  Healthy but Failure - 4 I Adaption Acce B 365 Workshop [l Progf of Value
9 M Has Copilot Licenses [l No Copilot Licenses M Acquire M Monetize M Grow [l Other Start Negative Slope  to Adapt M Unlicensed Copik D Monetize MAL M Ppwer Platform CSP. M vision & Value B Assessment
Dynamics ujage D Grow
EMS usage Y D Other N - X
L Download data (1) Label Definition 3 | Filter O Search for tenant, customer, of warkload
PowerBl usape
Tenant Tenant ID Tenant Tenant Tenant Customer Customer EA Copilot Eligible Copilot Seats Copilot MAU Copilot Copilot Adoption Free Copilot MAU AllC
Customer oppportunities Name Domain Country/Region Segment TPID Name Renewal M365 Seats Whitespace (Licensed) PAU Utilizatio Status (Unlicensed) MAU
Lighthause gales Advisor) Contoso Dynamics Group 0576baec-fd62... contosodynamics.com United States Enterprise 1234567 Contoso Dynamics Group August 2027 10,000 7,000 2,550 3,000 85% Healthy 6,496 9,04
GDAP relatignship analytics
Fabrikam Digital Forge 0576baec-fd62... fabrikamforge.com United States SME&C Corp 2345678 Fabrikam Digital Forge 8721 6,105 340 2606 13% Failure to Launch/Sfart 2,164 2,504
Al Business Solufions & Security
. Contoso Ventures Inc 0576baec-fd62... contosoventures.com United States Enterprise 3456789 Contoso Ventures Inc January 2027 8,137 5,696 2,075 2,441 85% Healthy 4,410 6,48E
Growth opportunities
MCI performance Fabrikam Logistics Co. 0576baec-fd62... fabrikamlogix.com Brazil Enterprise 4567890 Fabrikam Logistics Co. August 2027 8,097 5,668 launch/Sfart 8,027 8,34
MCI Eligibilit
FastTrack referrals Contoso CloudWorks 0576baec-fdB2... contosocloud.com Spain Enterprise 5678901 Contoso CloudWorks Not available 7,827 5,479 9 Y 6,160 8,15¢
Referrals I bl
Fabrikam Al Studio 0576baec-fdB2... fabrikamai.com United States Enterprise 6789012 Fabrikam Al Studio March 2028 7419 5,193 El Igiole 5222 6,290
Summary L.
Lead Contoso Retail Solutions 0576baec-fdB2... contosoretail.com United States Enterprise 7890123 Contoso Retail Solutions December 2026 7,223 5,056| O lne“glble 2,744 4,32¢
eads
Co-sell opportunities Fabrikam Energy Grid 0576baec-fd62 fabrikamgrid.com United States Enterprise 8901234 Fabrikam Energy Grid Not available 6,847 4793 17479 2,054 7% Hea tgy 2,306 3,78
Partner cohort Contoso Edge Technologies  0576baec-fd62 contosoedge.com Brazil Enterprise 9012345 Contoso Edge Technalogies February 2028 6,346 4,442 1,390 1,904 73% Healthy 673 2,06:
Downloads hub
Fabrikam Nexus Group 0576baec-fd62 fabrikamnexus.com Spain Enterprise 0123456 Fabrikam Nexus Group Not available 5910 4137 1,330 1,773 75% Starting 1,791 3,121
Security
Contoso Global Markets 0576baec-fd62 contosoglobal.com United States Enterprise 1234567 Contoso Global Markets July 2027 5,906 4134
Alerts Access Now: https://aka.ms/ASPX

R nlwtissamiiniinslubtion iihanevilih fisosibavalvmiehenss e b Sk bisoniiaionkubtie Rimsenbhonili e il Learn More: https//aka.ms/ASPXDocs




E3 Opportunities €5 Opporurities  £5 Expansion  Tanants Example Scenario — Upsell free Copilot Chat to paid and/or position Copilot
Agents
® @ @ @ O] O] @ @

Tenants Seat Penetration Paid Utilization Acquire Monetize Grow Incentive Eligible Potential Earnings

6,625 3% 83% 1,781 1,710 868 39 $2,240,000

Copilot Tenant Penetration < Filter .. Copilot Opportunities 7 Filter Copilot Adoption by State < Filter .. Copilot Usage by License 7 Filter MCI Potential Earnings <7 Filter
As of 02/03/2026, 02:04 PM As of 02/03/2026, 02:04 PM As of 02/03/2026, 02:04 PM As of 02/03/2026, 02:04 PM As of 02/03/2026, 02:04 PM
3,500 700,000 13%

20%

1,781 3,000 600,000 — 4

2,235 - -

2,500 500,000

- 3138 e 20% —

3487 - 2,000 400,000 ———— P ._ 4%
1,500 300,000

—
1,000 200,000
868 1,710

500 100,000 - 13308
o} r T T 1
S o %
,S‘?;_-S.’? ,s?fé‘ ‘§\ é@ ;“? Jun 2025 Aug 2025 Oct 2025
Has Copil No Copil ""g‘ﬁ 7 éjE% & ° & Unli d Li d [ ] Sopilot b pm:er | s) @ g‘)pi‘ot . Pc:\ge 415 >
ot t o8 o8 t t t /5
Lig;nsoegl s LiSEnggslo B Acquire B Monetize B Grow @ Other - M?\Iljense & AllMAU - & Ivl'\f:ll}se epleyment Aceslerator (3] Spioyment A¢ .
i Download (i) Label definition 6 ﬁchange columns |7 Filter ,O Search for TPID, tenant |
Filter by: Copilot Opportunity Monetize, Copilot Opportunity Grow, MCI Eligibility: Eligible >
Tenant Name Tenant ID Tenant Tenant Partner EA Largest Copilot Copilot Copilot Copilot| Copilot Opportunity ilot All Free to Paid Al Copilot MCI CPOR Pe
Country/Region Segment MName Renewal Seat CSP Seats MAU PAU Utilizatil J Copilot Whitespace Agents Opportunity Eligibility Eligibility i
Renewal Whitespace (Licensed) D Acquire ed) MAU MAU
Fabrikam 123-CF7-65A D12E2A30- United States Enterprise Not Not Not 103,380 3,150 3,200 98% Monetize e 12,897 6547 105 Monetize Eligiblk (5) Eligible $t
CED6-400C- Available Available Available Grow
9856-
FCACS8FF39ES [:] Other
Eabrikam 123-024-8DD D12E2A30- United States Enterprize Not Mot Mot 12,830 456 700 65% Healthy 2,109 2.565 1409 1] Grow Eligiblg (5) Eligible 5
DF4F-4D57- Available Available Available
ABAA- R
7D70FOF44039 MCI Eligibility 9
Eabrikam 123-A19-D53 D12E2A30- United States Enterprise Not Not Not 9,752 505 504 100% Starting 1,240 1.745 736 38 @ Eligible
91D3-403C- Available Available Available
986C- O Ineligible
2033F5AB3B9E
Eabrikam 123-c1e-e97 D12E2A30-eeff- United States SME&C Mot Mot Mot 3.641 1 ] Not Available Mot 725 726 725 Mot Monetize Eligible (5) Eligible 5
48b2-b720- Corporate Available Available Available Awvailable Awailable
0c8480a08061
Fabrikam 123-817-7A4 D12E2A30- United States SME&C MNot Not Not 5743 24 25 96% Healthy 468 492 443 5 Monetize Eligible (5) Claimed (66) $°
5705-4DF1- Corporate Available Available Available
AZDF-
FF993531C192
Eabrikam 123-661-5FB D12E2A30- United States SME&C Not Not Not 1.512 20 20 100% Healthy 407 427 Access Now: https//akamS/AS PX
4410-47CC- Corporate Available Available Available Learn More. httpS//a ka mS/AS PXDOCS

B117-




Microsoft Resources for Copilot Chat Adoption

https://aka.ms/CopilotAdoptionHub ilotChat/SuccessKit

Implementation User Enablement Copilot Scenario Copilot Prompt Copilot Analytics
summary guide Guide Library Gallery

Enable your Copilot adoption and measurement
with Microsoft Viva

Implementation project summary "

Start your Copilot journey
o ;
& How Viva Helps

i = El= o
- L= > [ >
el A T . i -
g | e e .
e e
Copilot in your everyday apps :::.: S ..:::».

2 &« &4 A4 $ A4 % e P

Business Leaders HR leaders, Change User Experience and End users IT, L&D, Corp Comms,
Management teams Adoption leaders Analysts and End users


https://aka.ms/Copilot/UserEnablementGuide
https://aka.ms/Copilot/UserEnablementGuide
https://aka.ms/CopilotAdvancedAnalytics
https://aka.ms/copilotlab
https://aka.ms/Copilot/ImplementationSummaryGuide
https://aka.ms/Copilot/ImplementationSummaryGuide
https://aka.ms/Copilot/ScenarioLibrary
https://aka.ms/Copilot/ScenarioLibrary
https://adoption.microsoft.com/en-us/copilot-chat
https://aka.ms/CopilotChat/SuccessKit

Scenario 2 with demo: Data Security with Copilot

Mihai Dincu
M365 Partner Success Manager

Zhonghua Zhu
M365 Partner Success Manager



Example Scenario — Drive E3 & E5 Data Security adoption to safeguard M365 Copilot + Chats

Microsoft Partner Center

Home » Insights > Growth Opportunities

Overview
ertershi Insights | Growth Opportunities s s s seuriy
Training The Al Business Solutions & Security Insights equips n'erkttirg_ 5, and customer success partner teams with actionable leads, data insights, and incentive information to drive upsell and cross-sell opportunities across your entire
Microsoft learn Microsoft customer lifecycle. Learn more f
Solutions gartner (@ The Opporunity urrrs and Potential Esmings features provide estimations only and are provided 2s is) mzkes no rep regarding accuracy or otherwise. Daea usedfen caloulate estimations is subject to change. Thesa estimatigns should not be used for financial forecasting
Surface
Copilot Opportunities E3 Oppgrtunities E5 Opporggnities ES Expansio Opportunities Tenagts
Summay ® =
Cloud product performance
O] (0] O] @ O] 0] @ o]
Summary ES Expansion Opps Utilization ‘Whitespace Upsell-ready Unhealthy A\ At Risk Incentive Eligible Potential Eamfpgs
0,
Customer 1,279 100% 8,885,721 917 329 33 668 $69,882,25
Resellers
Subscriptigns
Utilization By Workloads = OOt tUTtes iy tsane Wittesnare ealtl 7 Fitter Workload Recommendation 57 Filter Potential Earnings by Workloads 7 Filter
Azure usade s of 02/05/2026, 10:24 B4 { E3 opportunities \ 126, oE E : As of 02/D5/2026. 10:24 PM
E5 Opport. 5 Exp.Opport.
Teams usafe
Dominant SKU Grou 71 Workload Name . 457,615,000 557,407,500
Office 365pusage P Workload Name T Workload Name Lensing aned | ssis o,
255631 §57,615.000 “ $57,907 500
Bynamics [sage D 8B, BS DLM P1 + P2 DLMP1 + P2 DLM P2 - $57.615.000 . £57.507,500
EMS usag 2,308,642 Aeceeleraton ‘
D OE1 D DMR P1 + P2 l:l DNR P1 + P2 l:l DMER P2 57,428,000 .. 54,338 500
PowerB| ugage e $57.907.500 457pors00
[ ] OE1+EMS /OE1 Plus| |[] Entra D 1402 [] entraiD P1+P2 [] Entra D P2 o
Customer pppertunties 1 ® 1D ®upDEptspz W MDAPT g MDOP g Teome| oy g EuziD e
Int Risk ! = +p2 +p2 Phong P2 B
Lighthousq (Sales Advisor) ol OE3 D EXO niune IRM
GDAP relafonship analytics OE3+EMS D M365 Apps MIP P1 + P2 I:‘ MDA P1+P2 9
Al Business Sollitions & Security @ Label definition : s 4 | % Filter ch for TPID, tenant |
‘ [ ] standalones MIF P1 + P2 Teams Meeting D MDE P1+P2 o Ehens
Growth opportunities
I Tenant Tenant ID Tenant Tenant TPID Customer D SPO Dominan’ Tenant ) PAU Utilization Usage Usage eusage Workload Workload Mcl CPOR Total CsA Reseller
MCI performance Name Country/Region Segment Name SKU Group M365 Health Recommen D MDI Tipping Health Recommendation Eligibility Eligibility Potential Tier| Name
Seat Point Earnings
Fastrack referrals D TEAMS Count D MDO BT + P2 Workload Health
Referrals Fabrikam d12e2a30-cb31-  United States Enterprise 1282 Contose I:‘ Teams Meeting OE1 12,160 UnHealthy  Drive Usage MIP P2 1 625 100% At Risk 0.01% Healthy ot Available Ineligible $21,000 Mot] Contoso
Summary 12300CE 48e8-adch- 48581282 15 Avafable (7481368
cbff3e0bdssb
Leads [ Teams Phone |:| Healthy
Fabrikam d12e2a30-cb91- United States Enterprise 1262 Contoso Mot April 2027 OE1 12160 UnHesltny Drive Usage UNRFI T rE 2,07 670 100% 80% Healthy Mot Available Ineligible $29,000 Mot Contoso
Co-sell opportunities 12300CE  48e8-adck- 48581282 Available B ' . Avafleble (7481368
cbff3e0b4ssh i Unhealthy
Partner cohort
Downloads hub Fabrikam d12e2a30-cb91- United States Enterprise 1282 Contoso Mot April 2027 OFE1 12,160 UnHealthy Drive Usage Entra ID 2327 1,197 100% 0 . c € neligible Eligible Not Available Mot] Contoso
12300CE 4Be-a4ch- 45381282 Avallable P1+pP2 optlonal (Claimed by pvafable  C74B1368
cbff3e0b485b Others)
Fabrikam d12e2a30-cbd1- United States Enterprise 1282 Contoso Mot April 2027 OE1 12,160 UnHealthy  Drive Usage M365 Apps 1,992 625 100% e Eligible $23,000 Not] Contoso
12300CE 48e8-adch- 48581282 Available PTI (Claimed by Avafable (7481368
cbff3edb4ssb MCI Ellglbl | Ity Others|
Fabrikam d12e2a30-cb31- United States Enterprise 1282 Contoso Mot April 2027 OE1 12,160 UnHeslthy  Drive Usage MIP P1 + P2 3,384 625 100% Eligibl L Figihe (0} Eliginle. $21.000 Mot Contose
12300CE 48e8-adch- 48581282 Available Igl e Available C74B1368
cbff3e0b485b
O Ineligible
Fabrikam d12e2a30-cbd1- United States Enterprise 1282 Contoso Mot April 2027 OE1 12,160 UnHealthy ~ Drive Usage EXO 1927 3350 57.52% Eligible $23,000 Not Contoso
12300CE 48e8-adch- 48561282 Available (Claimed by Available (7481368
cbff3edb485b Others)

Access Now: https://aka.ms/ASPX

Learn More: https//aka.ms/ASPXDocs




Example Scenario — Drive Business Premium to ME3 +Purview Suite or CPB + Purview Suite for BP

Microsoft Partner Center

Home » Insights » Growth Opportunities

Overview
Membership Insights | Growth Opportunities sunes sousens & sty
Training

The Al Business Solutions & Security Insights equips marketing, sales, and customer success partner teams with actionable leads, data insights, and incentive information to drive upsell and cross-sell opportunities across your entire

Microsoft Leam Microseft customer lifecycle. Learn more

Solutions partnes () The Opporunity Units and Botential Eamings features pi 05’5 only and are provided s is. Microsoft makes no representations regarding estimations accuracy or otherwise. Data used to caloulats estimations is subject to change. These estimations should not be used for financial forecasting,

Surface

Copilot Opportunities  E3 Opportunities | ES Opportu E5 Expansion Opportunities  Tenants

Summary
Cloud product performance
" ® _ © ; ® ® ® ' © — o] o ®
Summary E5 Opportunities Utilization Whitespace Upsell-ready Unhealthy A\ At Risk Incentive Eligible Potential Earnings
0,
- 14,656 88% 3,503,965 7,387 6,674 595 383 $6,047,000
Resellers
Subscriptions
Utilization By Workloads T Fiter .. Opportunities by Usage Whitespace T Fitter .. Workload Health T Fiter .. T Fiter .. Potential Earnings by Workloads T Fiter
Azure usage As of 01/27/2026, 09:11 AM As of 01/27/2026, 09:11 AM As of 01/27/2026, 09:11 AM Dominant SKU Group As of 01/27/2026, 09:11 AM
Teams usage 100 8%
$0
Office 365 usagel 80 254191 $3,009,000
. 254,636
Dynamics usage & 1434570 ¢ 9% I:l ME3 $6,047,000 s
40 43%
EMS usage 0 869,736 D ME3 +Mini-bundles $3,030,000
PowerBl usage o o380
4 366, $3,030,040
QN ‘ov o + o 20 Drive Usage
Customer opporfnities o g8 L8 29 § &5 Largest Seat CSP Renewal Accelerator
§< s g g = ¢ EntralD g MIPPT g DLV P1 EntralD g MIPPI g DLVMPI gIDNRP1 g T
Lighthouse (Saled Advisor) N 3 5 < = ®intune @150 @GN @YD bt Risk ®intne @ (150 @G @2t 40% 8 (ieetng
- . Current Quarter
GDAP relationship analytics O Tenant Health
Al Business Solutions & Security @ Label definition @ MNext Quarter | Ff-CtremgerotomT |Y F'\lerH—,Q—Sr‘n:h for TPID, tenant |
Growth opportunities \:l At Risk a
Tenant Tenant ID Tenant Tenant TRID Customer EA Largest O WAU PAU Utilization v Usage Workload Workload mcl CPOR Total csq| Reseller
MCI performance Name Country/Region Segment Name Renewal Seat €SP Current Year Renewal for [argeSt y Hea |th}-’ Tipping Health Recommendation Eligibility Eligibility Potentfal Tier| Name
Renewal H H Point Earnings
(O Next Year subscription
et \:l UnHealthy
erermals Fabrikam d12e2230-cb31- United States Enterprise 1282 Contose ot April 2027 1211 625 100% C 0.01% Healthy Mot Available bl . Ineligible $21,00f Mot] Contoso
Summa 12300CE 4Be8-adch- 48561282 Available O More Than A Year Avafable 7481368
& Coft3e0b485b
Leads
Fabrikam d12e2a30-cb91- United States Enterprise 1262 Contoso Mot April 2027 h657 670 100% 0 Above 80% Healthy Mot Available Ineligible $29,000 Mot Contoso
Co-sell opportunities 12300CE 48ed-a4c6- 45381282 Available Earliest CSP Renewal Avalable (7481368
Cbff3e0bassb
Partner cohort
Downloads hub Fabrikam d12e2330-cb91- United States Enterprise 1282 Contose ot April 2027 127 1197 100% 0 wilable neligible Eligible Not Avallable  Mot] Contoso
oumoads 1 12300CE  48e8-adch- 48561282 Avaiiable Current Quarter optional (Claimed by Avafable  CT4B1368
coff3e0b4ssh . Others)
O Next Quarter Renewal for earliest
Fabrikam d12e2a30-cbd1- United States Enterprise 1282 Contoso Mot April 2027 . e . . 992 625 100% ible | Eligible $23,000 Not] Contoso
12300CE 48e8-a4c6- 48381282 Available eXplrlng Subscrlpt’on ligibili (Claimed by Avafable  C7481368
cbff3e0bssst Current Year MCI Eligibility Others|
i 2330-ch91- i j i 252 4 - 25 . .. Eligible | Eligil $21 sl
e vemeweme e g e =@ [ O Neavear (@) eligible e S S
2 -24c6- 5 ’ :
Coff3e0b48sb
O More Than A Year O Ineligible
Fabrikam d12e2a30-cb91- United States Enterprise 1282 Contoso Mot April 2027 po27 3,350 57.52% (: Eligible $23,000 Mot Contoso
12300CE 48e8-a4c6- 48581282 Available (Claimed by Available 7481368
Cbff3e0bassb Others)
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Example Scenario — Drive ME3 to ME3 +Purview Suite or full ME5 upsell

Microsoft Partner Center

Home » Insights » Growth Opportunities

Overview
Membership
Training

Microsoft Learn

|I'Isights I G rOWth O p portu n iti @S Al Business Solutions & Security

The Al Business Solutions & Security Insights equips marketing, sales, and customer success partner teams with actionable leads, data insights, and incentive information to drive upsell and cross-sell opportunities across your entire
Microsoft customer lifecycle. Learn more f

Solutions partnel

Surface
Summary

Cloud product performance
Summary
Customers
Resellers
Subscriptions
Azure usage
Teams usage
Office 365 usage
Dynamics usage
EMS usage
PowerBl usage
Customer opporfunities
Lighthouse (Sale Advisor)

GDAP relationship analytics

Al Business Solutions & Security

Growth opportunities

MC! performance
FastTrack referrals
Referrals
Summary
Leads
Co-sell opportunities
Partner cohort

Downloads hub

(@) The Opportunity Units and Potential Eamings features pr

Copilot Opportunities

ES Opportunities

14,656

E3 Opportunities

Tenants

E5 Opportu

E5 Expansion Opportunities

0] 0]

Utilization

88%

Whitespace

3,503,965

Upsell-ready

1387

Unhealthy

6674

'»05"5 only and are provided as . Microsoft makes no representations regarding estimations accuracy o otherwise. Data used to caloulate estimations is subject to change. These estimations should not be used for finandial forecasting.

A At Risk

295

Incentive Eligible

383

Potential Earnings

$6,047,000

Utilization By Workloads , Opportunities by Usage Whitespace . Workload Health , Workload Recommendation , Potential Earnings by Workloads
Y Y Filter PP y Usag! P Y Filter Y Filter Y Filter gs by Y Filter
As of 01/27/2026, 09:11 AM As of 01/27/2026, 09:11 AM As of 01/27/2026, 09:11 AM As of 01/27/2026, 09:11 AM As of 01/27/2026, 09:11 AM
100 8% )
Dominant SKU Group
354,101 L
* .' 254,636 $3,009,000
*® 1434570 49% D BP $6,047,000 50
40 43%
0 869,736 ME3 $3,030,000
0 223842 366, D ME3+Mini-bundl $3,030,040
Qv v L\ ] o 25 4 | ni-oundies ,030,
a8 g£Y e 4f s 5f Largest Seat CSP Renewal —-
§< 5 g g < Iy EntralD g MIPPT g DLMP1 EntralD g MIPPT gDLMPI g DNRPT g T
N 3 5 < = ®intune @150 @GN @YD bt Risk ®intne @ (150 @G @2t 40% 8 (ieetng
(_) Current Quarter Tenant Health
@ Label definition @ MNext Quarter | Ff-CtremgerotomT | Y Filter H—,O—Sr‘n:h for TPID, tenant |
[] At Riskel
Tenant Tenant ID Tenant Tenant PID Customer EA Largest O o PAU Utilization L Usage Workload Workload Mcl crPOR Total csel Reseller
Name Country/Region Segment Name Renewal Seat €5P Current Year Renewal for [argeSt v Healthy Tipping Health Recommendation Eligibility Eligibility Potentfal Tier| Name
Renewal H H Point Earnings
subscription
Mext Year
\:l UnHealthy
Fabrikam  d12e2a30-co%1-  United States Enterprise 1282 Contose Not April 2027 211 625 100% C 001% Healthy Not Available Ineligible $21,00 Mot Contoso
12300CE 4Be8-adch- 48561282 Available O More Than A Year Avafable 7481368
coii3e004850
Fabrikam d12e2a30-cb91- United States Enterprise 1262 Contoso Mot April 2027 h657 670 100% 0 Above 80% Healthy Mot Available Ineligible $29,000 Mot Contoso
12300CE  48e8-a4ck- 48381282 Available . Avafable  cr4g1368
Corenbiasn Earliest CSP Renewal
Fabrikam  d12e2a30-co%1-  United States Enterprise 1282 Contosa Mot April 2027 127 1197 100% 0 o Mot Available neligible Eligiole Not Available  Nof] Contoso
1ZI0OCE  4Bed-adch 4581282 Avallable O Current Quarter Optlonal (Claimed by puafable  CT4B1368
coii3e0b4850 . Others)
O Next Quarter Renewal for earliest
Fabrikam d12e2a30-cbd1- United States Enterprise 1282 Contoso Mot April 2027 . e . . 992 625 100% Eligible $23,000 Not] Contoso
12300CE 48e8-a4c6- 48381282 Available eXplrlng Subscrlpt’on MCI Eligibilit (Claimed by Avafable  C7481368
cbff3e0bssst o Current Year 1gibility Others|
Fabrikem  d12e2a30-cb¥-  United States Enterprise 1282 Contosa Not 27 384 625 100 s L Elgiel Eigible $21 Mok
sbden 1 " ; April 2027 O Next Year @ E|Ig|b|e Contoso
2 8-a4c6- 48581282 Available mvailsble  C7481365
cbii3e0b4850
O More Than A Year O Ineligible
Fabrikam d12e2a30-cb91- United States Enterprise 1282 Contoso Mot April 2027 po27 3,350 57.52% Eligible $23,000 Mot Contoso
12300CE  48e8-a4ch- 48381282 Available (Claimed by Available  C7481368
coif3e0b485D Others)
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ASPX Growth ASPX Dominant ASPX Relevant Purview | Relevant Purview Features for Copilot Deployment + MAU Drivers
Opportunities Tab SKU Group Workloads for Copilot

Deployment

E3 Opportunities OE3 «  MIPP1+P2 MIP/Purview IP P1:
« DLMP1+P2 * Manual sensitivity labeling in Office apps
* DLP policies for Exchange / SharePoint / OneDrive
* OME / Purview Message Encryption
Purview DLM P1:
* Retention policies & labels covering Exchange/OneDrive/SharePoint

OE3 + EMS c MIP P1+P2
. DLM P1+P2
ES Opportunities BP «  MIPP1+P2 MIP/Purview IP P1:
« DLMP1+P2 » Manual sensitivity labeling in Office apps
* DLP policies for Exchange / SharePoint / OneDrive
* OME / Purview Message Encryption
e ° WP !’UE\Q;V:tg)l;]M <I:I?£:ies & labels covering Exchange/OneDrive/SharePoint
- DLMP1+P2 P - -
ME3 + Mini Bundles +  MIPP1+P2 Same as above +
. DLM P1+P2 MIP/Purview IP P2*;
» Automatic Labelling in Office apps
* Teams & Endpoint DLP
» Advanced Message Encryption
+ Trainable Classifiers
Purview DLM P2*:
» Adaptive & Auto retention policies
* Record & Event Retention labels
*If tenant owns Purview Suite/E5 Compliance suite
ES Expansion MES «  MIPP2 Same as above +
Opportunities + DLMP2 IRM:
* IRM * IRM policies (Intellectual Property Theft, Leak Of Information, Workplace Threat)

« Communication Compliance policies (Offensive Language, Sensitive information, Regulatory Compliance)
» Adaptive Protection



Request an ASPX Copilot Training or Consultative Session

Get expert guidance to unlock ASPX insights and drive Copilot growth with personalized training and consultative support for Microsoft Managed Partners.

What's Included

e Expert Consultation: One-on-one guidance from
Partner Success Managers specialized in ASPX and
Copilot enablement

e 30-Minute Session: Focused discussion tailored to
partner needs and opportunities identified through
ASPX signals

e Personalized Guidance: Learn to read ASPX data,
identify Copilot opportunities, and structure usage
and sales motions

e Best Practices: Proven strategies for ASPX AP
consultation, campaign workshops, and sandbox
signal interpretation

Call to Action

SUBMITYOUR REQUEST

Complete the form to schedule your

personalized ASPX Copilot session [2]

https;//aka.ms/ASPXConsult

Scan or click to access the request form and
connect with our PSM team for scalable, high-
value ASPX enablement

Eligibility Requirements

e Microsoft Managed Partners: Service available to
partners managed by Microsoft Partner Success
Managers or Solution Sales teams

e Partner Center Access: Active access to Partner
Center Insights and ASPX data required for
consultative sessions

e Readiness Prerequisites: Confirm partner Copilot
strategy and identify stakeholders like Copilot
Frontier Champs before requesting

Response Time: We'll get back to you within 48 hours to schedule your ASPX Copilot training or consultative session

Questions? Contact your assigned Partner Development Manager or Partner Success Manager for assistance


https://teams.microsoft.com/l/message/19:076cbb3e174e4565af428a5a170baf5e@thread.v2/1769452305529?context=%7B%22contextType%22:%22chat%22%7D

Q&A



Event feed back - Feedback helps us to best serve partners.

- Please take a moment to complete the event
survey below.

- Survey link



https://forms.office.com/r/dzr9fcfQzQ
https://forms.office.com/r/dzr9fcfQzQ

= Microsoft

Thank you
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