Services Agreement Verification Form - Statement of Work
 
 
 
 
 
 
Microsoft AI Business Process Vouchers
(Formerly known as the Business Applications Program “BAP”)

Template updated July 1, 2026
Partner instructions for this POE Service Agreement Verification Form: Instruction for SOW and POE preparation.

Program Resources
· POE Template: https://aka.ms/AIBPVPOE
· FY 2026 Knowledge Base FAQ: FY26 AI Business Process Vouchers Program
· Program Partner Community Terms and Conditions: https://aka.ms/AIBPVOfferTerms 

	Section 1 (Required): Identify Voucher ID #, Voucher Value, and Voucher Expiration Date for the voucher to be redeemed. You will need the voucher email from the Customer to complete this correctly.

	Voucher ID:
	

	Voucher Value: (US dollars)
	

	Voucher Expiration Date: (From voucher email)

	Voucher Type: AI Business Process Vouchers

	Section 2 (Required): Select the workload and activities to be delivered.

	☐  Workload: Dynamics 365 Finance and Supply Chain
☐ Activity: Discovery Process
☐ Activity: Deployment Plan
☐ Activity: Deployment and Activation

☐  Workload: Dynamics 365 Customer Experience
☐ Activity: Discovery Process
☐ Activity: Deployment Plan
☐ Activity: Deployment and Activation

	☐  Workload: Dynamics 365 Power Platform
☐ Activity: Discovery Process
☐ Activity: Deployment Plan
☐ Activity: Deployment and Activation

☐ Workload: Dynamics 365 Service
☐ Activity: Discovery Process
☐ Activity: Deployment Plan
☐ Activity: Deployment and Activation


	Section 3 (Required): Scope of Work Details
Describe in a bullet point list the activities to be performed for each of the workload activities selected in Section 2. Indicate in US Dollars (USD/US$) the total cost of services to be delivered for Microsoft AI Business Process Vouchers activities.

	





	Total cost of services to be delivered: 
US$______________________





	Section 4 (Required): Partner and Customer Contact Information 

	Partner Company Name
	

	Partner Signatory Name
	

	Partner Signatory Role
	

	Partner Signatory Email
	

	

	Customer Tenant ID
	

	Customer Company Name
	

	Customer Signatory Name
	

	Customer Signatory Role
	

	Customer Signatory Email
	

	Section 4.1 (Required) Partner and Customer Acknowledgement 

	By signing below, Partner represents, understands, and agrees that:
· The foregoing is a true and accurate description of the deployment activities to be provided to the Customer.
· Any contact information or usage information collected for this offer will not be used for marketing purposes unless explicitly agreed to by the Customer.

	

_________________________________________________________________________________________________

	Partner Signature
	Date Signed

	
_________________________________________________________________________________________________

	Customer Signature
	Date Signed




	Section 4.2 Public Sector Disclosure

	By signing this document, the Customer listed in Section 4 acknowledges that the Partner listed in Section 4 will seek association to our Microsoft Customer Tenant ID under the Microsoft Partner Incentives program, and that as part of their association, the partner may receive monetary fees, commission, or compensation from Microsoft in connection with the services provided to the customer.

(Public Sector) Customer initials here: _____________

Note: Upon the completion of engagements with Public Sector Customers, Microsoft requires an additional form of Proof of Execution. In addition to the completed and signed program POE template Partners will be required to provide one of the following artifacts when submitting POE:
· Project progress report or email with customer name, email, and date.
· Migration or deployment testing result with customer name, email, and date.
· Status report based on objectives or contractual work with customer name, email, and date.
Refer to the POE template for further details.
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